[bookmark: _Hlk63073284]Isikimu seMedikhali Eyidi nePholisi ye-Intjhorensi yePilo – Uyini umehluko, begodu ngiyiphi engifaneleko mina?
Isethulo/Isingeniso
Akukhathaleki namkha ukhetha isikimu semedikhali eyidi namkha ipholisi ye-intjhorensi yepilo, koke kuzakulawulwa yindlela ophila ngayo, iindingo zakho nebhajedakho. Iindleko phakathi kwazo zombili ziyehluka ngombana imikhiqizo inikela ngemisebenzi ehlukeneko nangamarhubhelo ahlukeneko. Umthombo lo uzakunikela ngelwazi lamakhetho womabili, ukuze ukwazi ukuthatha isiqunto esifaneleko ngazo.  
Kuqakathekile ukobana wazi bona kusebenza muphi umthetho kilemikhiqizo nokobana ngiziphi iinhlangano ezikatelela imithethole. 
· Iinkimu zamaMedikhali Eyidi zilandela kwaphela umThetho i-the Medical Schemes Act (No. 131 of 1998) (the Medical Schemes Act), okatelelwa yi-the Council for Medical Schemes (CMS). 
· Mayelana nokuPhatha abaThengi kuHle, aba-intjhorako abangasibo bePilo balandela umThetho we-Intjhorensi yesikhathi esiFitjhani (weNomboro. 53 waka- 1998) bese kuthi aba-intjhora ipilo balandele umThetho wama-Intjhorensi wesikhathi esiDe (weNomboro. 52 waka-1998), njengombana ungofaneleko, lapho imithetho ikatelelwa liBandla lezokuziPhatha eKorweni yezeeMali(FSCA). 
· Abanga-itjhori ipilo naba-intjhora ipilo nabo balandelaumThetho wama-Intjhorensi (weNomboro. 18 waka-2017), okumthetho othuthukisa ukusebenza kuhle kweemali zabo begodu ukatelelwa yi-the Prudential Authority (PA) (ingcenye ye-the South African Reserve Bank (SARB)). 
Tjheja: I-intjhorensi yesikhathi esifitjhani njenganje seyibizwa ngokuthi yi-intjhorensi engasiyo yepilo, lokha i-intjhorensi yesikhathi eside yaziwa njenge-intjhorensi yepilo. 
Ngokomthetho, iinkimu zamamedikhali eyidi akukafaneli zibandlulule ekunikeleni itlhogomelo lezamaphilo kanye nekhava yeendleko zemedikhali ngokuqala umbala, umnyaka wobudala, ubulili, ubujamo bomtjhado, ubutjhaba namkha ivelaphi yomuntu, ubujamo bobulili, ukuba sidisi, ukuba nokukhubazeka namkha ubujamo bepilo. Iindingo ezifanako ezikhandela ukungabandlululwa ziyangena nakumapholisi we-intjhorensi yepilo.
Kunabadlalindima abahlukileko ekufanele ubatjheje. Isikimu semedikhali eyidi (naziza kumedikhali eyidi) namkha o-intjhorako/umsabalalisi womkhiqizo (naziza kupholisi ye-intjhorensi yepilo) kumsebenzaso ukukukhavara mayelana neendleko zemedikhali namkha ukubhadala imali ekuvunyelenwe ngayo ngokutjho kwekontraga ye-intjhorensi. Umeluleki wezeemali ogunyaziweko angakusiza ukukhetha umkhiqizo wezeemali ofanele iindingo zakho zemedikhali kanye nezepilo begodu nebhajedi – abantwaba nabo balawulwa yi-FSCA, kodwana bangaphasi komthetho ohlukileko, oyi-the umThetho wemiSebenzi yabaThintanisi bokuRhwebelana nokweLulekwa ngezeeMali (weNomboro. 37 waka- 2002). Abasabalalisi bomkhiqizo banegunya lokuthengisa imikhiqizo nemisebenzi yezeemali ngokusebenzisa abaluleki bezeemali namkha bunqopha ngokuthengisa ngemitato namkha nge-inthanedi.
Nangabe uthola iiyeleliso zeemali, gandelela bona umeluleki ukunikela imininingwana yoke yeemali, iindleko nokuthi khuyini okufakwako/okungafakwako kukhava. Nawufuna ilwazi elaneleko ngendima kameluleki wezeemali vakatjhela ku-www.fscamymoney.co.za 
Irhelo leenhlathululo liyatholakala ekugcineni komthombo ukobana uqale. Iglozari izakusiza ukobana uzwisise amathemu athekhnikhali akhambisana nemedikhali eyidi kanye ne-intjhorensi yepilo. 
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1. Siyini isikimu semedikhali eyidi?
Isikimu semedikhali eyidi sikusiza ukobana ubhadalele iindingo zakho zetlhogomelo lezamaphilo, ezifana neendleko zemedikhali eziphathelene nokuya kibodorhodera, kibonese, ukuyokuhlinzwa, ukuya kibodorhodera bamazinyo, ukuya kibodorhodera bamehlo, iinhlahla nokulaliswa esibhedlela nakutlhogekako. Isikimu semedikhali eyidi esikhathini esinengi sinikela amarhubhelo amanengi kune-intjhorensi yepilo.
Isikimu semedikhali eyidi akusiso seenhlangano ezenza inzuzo. Asinabanikazi bamatjhere begodu asibhadali izabelo ezibuya kileyonzuzo eyenziweko. Isikimu semedikhali eyidi siba khona emalungenaso njengombana zoke iimali ezibekwe ngokuhlanganyelwa begodu ezigadiweko ukobana zisetjenziselwe ukubhadalela amatleyimu ngokukhambisana nemithetho yesikimu begodu nokwenza isiqiniseko sokobana woke amalunga atlhogonyelwa kuhle ngokulinganako (ngokukhambisana nemitlamo yamarhubhelo abawakhethileko). Zoke iinsalela ("iinzuzo" ezibuya eminyakeni egadungileko) zisiselwe amalunga ajoyine isikimu semedikhali eyidi, ngokukhambisana nomthetho. 
Amalunga wesikimu semedikhali eyidi afaka iimali benze iminikelo (babhadale qobe nyanga) bese bathola amakhava wemedikhali ngokukhambisana nemithetho yesikimu. Zoke iinkimu zemedikhali eyidi kufanele zinikele ubuNcani bamaRhubhelo aQintiweko, ahlathululwa ngokuzeleko ekukhambeni kwesikhathi kilomthombo.
Kunemihlobo emibili yeenkimu zemedikhali eyidi, okungilezi iinkimu ezivulekileko nezivalekileko (ezinemibandela). Omunye nomunye umuntu angajoyina isikimu esivulekileko, kodwana iinkimu ezivalekileko zona ngezeensebenzi, iinqhema ezithileko zabaqatjhi, namkha ubulunga bebizelo elithileko, ibubulo, ihlangano namkha inyonyana. 
Zoke iinkimu zemedikhali eyidi eSewula Afrika zisebenza ngokukhambisana nomThetho i-the Medical Schemes Act (Act No.131 of 1998) begodu zilawulwa sigungu i-the Council of Medical Schemes (i-CMS). 
Iinkimu zamamedikhali eyidi zidzimelele kilezinkambisolawulo ezintathu ezikhethekileko njengombana ziveziwe emThethweni i-Medical Schemes Act ngendlela elandelako:
1.1. [bookmark: _Hlk63073910]Ukutlolisa okuvulekileko
Zoke iinkimu zemedikhali eyidi ezirejistariweko ezivuliweko kufanele zivumele omunye nomunye umuntu ukobana ajoyine isikimu. Akukafaneli babandlulule omunye nomunye umuntu ofuna ukujoyina isikimu begodu ongakghona ukubhadala iimali zobulunga qobe nyanga. Ngalokho-ke zoke iinkimu zemedikhali eyidi ezirejistariweko angeze zajikisa namkha zale isibawo. Nalokha iinkimu zemedikhali eyidi zitlolisa omunye nomunye umuntu, zingabeka ezinye iinkhathi zokulinda kilawo malunga amatjha begodu/namkha kilawo malunga eziwatlolisileko lokha nakajoyina isikimu semedikhali eyidi. Iinkhathi zokulinda zilawulwa linani lesikhathi leso umfakisibawo abe lilunga lesikimu semedikhali eyidi ngaso lokha nakajoyina isikimu esitjha. Kuhlekuhle kunemihlobo emibili yeenkhathi zokulinda:
· Isikhathi esijayelekileko sokulinda esingafika eenyangeni ezintathu, esibekwako lokha umuntu nakatjhugulula inkimu zemedikhali eyidi aphuma kwesinye angena kwesinye. Ngesikhathesi sokulinda, amalunga kufanele abhadale imalawo yeminikelo ejayelekileko kodwana akanalungelo lokutleyima amanye namanye amarhubhelo ngesikhathi sokulinda, ngaphandle kwalokha nangabe umthetjhwana wobuNcani bamaRhubhelo aQintiweko usetjenziswa.  
· Ubujamo - besikhathi esithileko sokulinda ukuyokufika eenyangeni ezili-12. Ngesikhathesi, amalunga kufanele abhadale iminikelwabo abayibhadala qobe nyanga. Obunye nobunye ubujamo bamaphilo ebebukhona ngaphambilini (njengombana bubonakele ngesikhathi sesibawo) buzakubekelwa ngeqadi begodu zoke iindleko zemedikhali ezikhambisana nabo ngesikhathi seenyanga ezili-12 imalakhona izakuphuma esikhwameni selungelo, ngaphandle kwalokha nangabe umthetjhwana wobuNcani bamaRhubhelo aQintiweko usetjenziswa. 
Buza umelulekakho wezeemali bona ngiziphi iinkhathi zokulinda ezisebenzako lokha nawukhetha isikimu semedikhali eyidi. 
Iinkimu zemedikhali eyidi nazo zisengakhetha ukukubhadalisa ihlawulo yokujoyina ngemva kwesikhathi. Ihlawulo yokujoyina ngemva kwesikhathi yimali yehlawulo isikimu semedikhali eyidi esiyifakako komunye nomunye umuntu ojoyina lokha nakaneminyaka ema-35 nengaphezulu, ukuze kufane nakumalunga akhona, ngombana umuntu ujoyina isikimu ekukhambeni kwesikhathi sepilo nasele abona aba neendingo zemedikhali ezibiza khulu.
1.2. [bookmark: _Hlk63072502]Ubuncani bamaRhubhelo aQintiweko

Ubuncani bamaRhubhelo aQintiweko, aziwa nangokuthi yi-PMB, ngilawo marhubhelo enza isiqiniseko sokobana woke amalunga weenkimu zemedikhali eyidi ayakghona ukuthola eminye imisebenzi emincani yezamaphilo,kungakhathaleki bona ngiliphi ikhetho lerhubhelo abalikhethileko. Umnqopho kunikela abantu itlhogomelo eliragela phambili ukobana iimpilo zabo zibe ngcono baphile kuhle nokwenza bona itlhogomelo lezamaphilo likghone ukutholwa ngemadlana encani. 

Ukwenza isibonelo:
“U-Felicity uqeda ukujoyina isikimu semedikhali eyidi kokuthoma, ufuna ukubonana nesayikholojisti. Ufuna ukwazi bona imedikhali eyidi yakhe izowubhadala njani umsebenzi lo. 
Isikimu semedikhali eyidi sizakubhadala umsebenzi ngemva kwesikhathi seenyanga ezintathu ukulinda nasele kuphelile, nangabe ubujamo ngebe-PMB." 

Ubuncani bamaRhubhelo aQintiweko buyangena emthethweni i-Medical Schemes Act, ngombana iinkimu zemedikhali eyidi kufanele zibhadale zoke iindleko[footnoteRef:1] ezikhambisana nokuhlolwa, ukwelatjhwa begodu nokutlhogonyelwa:  [1:  Boke ubuncani bamaRhubhelo aQintiweko kufanele bubhadalwe ziinkimu zemedikhali eyidi. Ngalokho-ke, inani lokubhadalwa kwazo lizakulawulwa mithetho yesikimu, iinhlahla namafomula arhelisiweko. Nangabe isikimu sakho sibeka umnikeli ngemisebenzi okhethiweko, bese wena ngokuzithandela kwakho usebenzisa omunye umnikeli, isikimu sakho singakhetha ukungabhadali umehluko ophakathi kweendleko zamambala nalokho ebekufanele ngabe bakubhadalile nangabe usebenzise umnikeli ngemisebenzi okhethiweko.] 

· Obunye nobunye ubujamo oburhabako bemedikhali; 
· Ubuncani besede yobujamo bemedikhali obuma-271; begodu
· ubujamo bamalwele angapholiko bama-25. 

Isikimu sakho semedikhali eyidi sizakunikela irhelo lobujamo bemedikhali namalwele angapholiko ewakhavarako namkha ewabhadalako ngaphambi kobana ujoyine isikimu. Uzakunikelwa godu nelwazi elimayelana nabanikeli ngemisebenzi abakhethiweko, irhelo lemedikhali kanye neenhlahla ezizakukhavarwa. 

Isikimu semedikhali eyidi erejistariweko angeze sabekela ngaphandle obunye nobunye ubujamo bemedikhali egade bungakatholwa umrabhabo namkha ebebungakalatjhwa eenyangeni ezili-12 ngaphambi kokufaka isibawo sokujoyina isikimu. Ukwenza isibonelo, nangabe umamukelilifa ungenwa yi-HIV ngemva kweenyanga ezintathu ezivamileko zokulinda, isikimu kufanele sikhavare namkha sibhadale zoke iindleko ezikhambisana nengogwana.

Nangabe isikimu sileka iinyanga ezili-12 ngaphandle kobujamo obuthileko bemedikhali begodu isikhathi seenyanga ezili-12 sesiphelile, isikimu kufanele sibhadale namkha sikhavare ubujamo, ngokukhambisana nekhetho lerhubhelo mayelana nekhetho lerhubhelo elithileko lomnyaka.

1.3. Isilinganiso somphakathi:

Iinkimu zamamedikhali eyidi ezirejistariweko azikavunyelwa ukubhadalisa amalunga iminikelo ehlukileko emtlameni munye ofanako, ngaphandle kwalokha nangabe iminikelo leyo isekelwe mazinga womrholo womfakisibawo begodu/namkha linani labantu abafakileko abazuzako ngaphasi kwakhe. Ngamanye amagama, abantu abarhola imali encani bangabhadala imali encani yeminikelo yobulunga kunalabo abarhola imali enengi, begodu isikimu singabhadalisa ilunga okungilo elithethe ikhava imali encani umuntu ngamunye nangabe unabantu abafake ngaphasi kwakhe. 




2. [bookmark: _Hlk63074127]Iyini i-intjhorensi yepilo?
Ipholisi ye-intjhorensi yepilo mhlobo wekontraga ye-intjhorensi ephakathi kwaloyo oku-intjhorileko nomnikazi wepholisi (kubizwa ngokuthiwa yipholisi ye-intjhorensi). Umnikazi wepholisi uthembisa ukubhadala ubuncani bephrimiyamu begodu oku-intjhorileko yena uthembisa ukunikela amarhubhelo wepholisi nange kuba kunezehlakalo ezingakaplanwa namkha ezingaziwako (njengombana ziveziwe ekontrageni) zenzeka. 
[bookmark: _Hlk77086345]Ipholisi ye-intjhorensi angeze yazinikela ukubhadalela iimali zemedikhali namkha iindleko namkha imisebenzi elawulwa ngaphasi komthetho we-the Medical Schemes Act, 1998 (Act No.131 of 1998). I-intjhorensi yepilo ingathathwa ibe yi-intjhorensi yesikhatjhana esincani (engasiyo yepilo) namkha ipholisi ye-intjhorensi yesikhathi eside (yepilo).  
[bookmark: _Hlk64857739]Irhubhelo lingaba sisamba semali engatjhugulukiko qobe lilanga, namkha imbhadalo yesamba semali enengi. Esikhathini esinengi imali le ibhadalwa bunqopha kumnikazi wepholisi kunokobana ibhadalwe kumnikeli ngemisebenzi omtlhogomeli wemedikhali. Ngalokho-ke, kwezinye izinto amalungiselelo wokubhadala angenziwa bunqopha nomnikeli omtlhogomeli wepilo. Aba-intjhora ipilo banelayisensi lokwenza imisebenzi ye-intjhorensi begodu balawulwa banikazi bamatjhere begodu banikelwa iinzuzo. 
Imihlobo yamapholisi we-intjhorensi yepilo yesikhatjhana (engasiyo yepilo) nginasi:
· Ikhava engazibhadaliko iindleko zemedikhali, ngesizathu sokungeniswa esibhedlela (Ipholisi yokungeniswa esibhedlela)
· Ukutjhoda kweendleko zemedikhali (Ikhava yesikhala)
· I-HIV, i-Aids, ubulwele besifuba (i-TB) nokuhlolelwa nokwelatjhelwa imalariya.
· I-intjhorensi yamakhambo wokuya ngaphetjheya
· [bookmark: _Hlk66726782]Imedikhali yokufuduswa msinya namkha isithuthi
Imihlobo yamapholisi we-intjhorensi yepilo yesikhathi eside (yepilo) nginasi: 
· Ikhava engazibhadaliko iindleko zemedikhali ngesizathu sokungeniswa esibhedlela, ekunikela isamba semali eyikhetjhi ebhadalwa qobe lilanga lokha o-intjhoriweko nakalaliswe esibhedlela, begodu yenzelwe ukobana ibhadale, hlangana nokhunye, ukungarholi ngesimanga sokuba sesibhedlela.  
· Itlhogomelo elibogabogako
· I-HIV, i-Aids, ubulwele besifuba (i-TB) nokuhlolelwa nokwelatjhelwa imalariya
· Imedikhali yokufuduswa msinya namkha isithuthi

I-intjhorensi yepilo idzimelele kileziinkambisolawulo ezintathu ezilandelako:
2.1. [bookmark: _Hlk77087182]Imithetho yalabo aba-intjhorako ngamapholisi wama-intjhorensi wepilo
Amapholisi we-intjhorensi yepilo angeze abhadela iindleko zemedikhali ezifana nokuya kibodorhodera, ama-akhawundi weembhedlela namkha ezinye nezinye iindleko namkha imisebenzi elawulwa ngaphasi komthetho we-Medical Schemes Act.
Kunokumbalwa khulu okungangeniko kilomthetho ongehla. Lokhu okungangeniko kuyasebenza kilemihlobo elandelako yamapholisi we-intjhorensi:
· Ikhava yesikhala (eyaziwa nangokuthi yikhava yokutjhoda kweendleko zemedikhali)
· I-HIV, i-Aids, ubulwele besifuba (i-TB) nokuhlolelwa nokwelatjhelwa imalariya
· I-intjhorensi yamakhambo wokuya ngaphetjheya
· Imedikhali yokufuduswa msinya namkha isithuthi
· Itlhogomelo elibogabogako
Imithetho elandelako iyasebenza kumapholisi we-iintjhorensi yepilo kungafakwa i-intjhorensi yamakhambo aya eenarheni zangaphandle, ukukhutjhwa kumedikhali begodu netlhogomelo elibogabogako, okuyikhava yesikhala, ikhava yeendleko ezingasizo zemedikhali ezibangelwa kungeniswa ulaliswe esibhedlela namkha ikhava emayelana ne-HIV, i-Aids, i-TB, begodu nokuhlolelwa nokulatjhelwa imalariya: 
· Kufanele kusekelwe ngokweenqhema. 
· Akukafaneli kubandlulule umnikazi wepholisi ngokobutjhaba, umbala, umnyaka wobudala, ubulili, ubujamo bomtjhado, ubutjhaba namkha ivelaphi yomuntu, ubujamo bobulili, ukuba sidisi, ukuba nokukhubazeka namkha ubujamo bepilo namkha ngezinye iindlela. 
· O-intjhorako angeze ala ukuba namakontraga kilamapholisi nabanikazi bamapholisi abanekghono, ngaphandle kwalokha nangabe umnikazi wepholisi onekghono ube nesenzo sobukhwabanisi abenzako obukhambisana ne-intjhorensi. 
Imithetho elandelako isetjenziswa kiwo woke amapholisi we-intjhorensi yepilo, ngaphandle kwekhava yesikhala:
· O-intjhorako angeze afuna umnikazi wepholisi namkha umuntu o-intjhoriweko ukobana abe lilunga lesikimu semedikhali eyidi.

2.2. Iinkhathi zokulinda ngokwe-intjhorensi yepilo 
I-intjhorensi yepilo enikela ikhava yesikhala, ikhava yeendleko ezingasizo zemedikhali ezibangelwe kufakwa ulaliswe esibhedlela, namkha ikhava emayelana ne-HIV, i-Aids, i-TB, begodu nokuhlolelwa nokulatjhelwa imalariya, inganikela lokhu:
· Isikhathi esijayelekileko sokulinda ukuyokufika eenyangeni ezi-3; begodu
· Ubujamo-obuthileko begodu/namka ubujamo obuthileko bangaphambilini okulinda ukuyokufika eenyangeni ezili-12.
Ngokwamapholisi we-intjhorensi yepilo la, kunezinye iindingo ezimayelana neenkhathi zokulinda ekufanele umuntu oku-intjhorako azilandele.
[bookmark: _Hlk80252163]
O-intjhorako angeze akatelela ubujamo obuthileko abubekele isikhathi sokulinda kupholisi ye-intjhorensi yepilo kumnikazi wepholisi nangabe umnikazi wepholisi loyo:
· Ukhe waba nepholisi ye-intjhorensi yepilo iinyanga ezi-3 ngaphambi kobana abe lilunga 'elitjha' kilepholisi ye-intjhorensi yepilo athola wona amarhubhelo afanako nalawa; begodu
· sekawuqedile umbandela othileko wesikhathi sokulinda omayelana nepholisi yepilo leyo.
Okhunye godu, lapha kutholakala khona bona isikhathi sokulinda somnikazi wepholisi ngaphasi kwepholisi yepilo yesikhathi esidlulileko mayelana namapholisi aveziweko asikaphelelwa sikhathi lokha umnikazi wepholisi nakaphuma aya kwenye ipholisi yepilo (enamarhubhelo afanako), i-intjhora ye-intjhorensi yepilo etja angakatelela kwaphela isikhathi sokulinda esilingana naleso ebesisele kileyapholisi yangaphambilini.
2.3	 Iindingo zokuveza lokha nawuthatha ipholisi ye-intjhorensi yepilo
Loyo o-intjhorako kufanele alandele leendingo zokuveza ezilandelako mayelana namapholisi we-iintjhorensi yepilo kungafakwa i-intjhorensi yamakhambo aya eenarheni zangaphandle, ukukhutjhwa kumedikhali begodu netlhogomelo elibogabogako, okuyikhava yesikhala, ikhava yeendleko ezingasizo zemedikhali ezibangelwa kungeniswa ulaliswe esibhedlela namkha ikhava emayelana ne-HIV, i-Aids, i-TB, begodu nokuhlolelwa nokulatjhelwa imalariya: 
· Angeze enza sengathi ngejamiselela ubulunga besikimu semedikhali. 
· O-intjhorako, ngokumayelana nepholisi ye-intjhorensi ekhavara iindleko ezingasizo zemedikhali ezibangelwe kungeniswa ulaliswe esibhedlela, angeze enza sengathi ikhavara iindleko zakho zemedikhali. 


3. [bookmark: _Hlk63074257]Umehluko phakathi kwesikimu semedikhali eyidi kanye nepholisi ye-intjhorensi yepilo
Ithebula engenzasi linerhelo lemehluko ephakathi kwesikimu semedikhali eyidi kanye nepholisi ye-intjhorensi yepilo. 
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	Akunamkhawulo kunani lamapholisi we-intjhorensi yepilo umuntu angaba nawo, kodwana kuneminye imithetho emayelana nesilinganiso senani lamarhubhelo ipholisi le engawanikela. Nange umnikazi wepholisi a-intjhorwe kumapholisi amanengi, angeze azithola zoke ngokuzeleko iimali ezibhadalwako zaleyopholisi ebekayibhadalela zona. Lokhu kungebanga lokobana ikhava yengozi ililisa loyo o-intjhoriweko ngokuloba okwenzeke ngesibanga sesehlakalo esivelele loyo o-intjhoriweko.  Lokhu akutjho ukunjingisa loyo o-intjhoriweko namkha umamukeli walokho ekufanele kutholwe kupholisi.

	Ukutlolisa okuvulekileko - iinkimu zamamedikhali eyidi ezivulekileko angeze zalela ubulunga.
	Ubulunga bungaliwa lokha nakuqalwa iphrofayili yakho yengozi nange loyo oku-intjhorako akhetha ukwenza lokho.

	Isilinganiso somphakathi:
· Woke amalunga abhadala imali yomnikelo efanako ngokukhambisana nekhetho/nomtlamo begodu nenani lamalunga (ubukhulu bomndeni). Amaphrimiyamu aqintwa kileyophakheji ekhethiweko yerhubhelo begodu angalawulwa mrholo begodu alawulwe linani labantu obatlolisileko ngaphasi kwakho. 
· Iminikelo yamaphrimiyamu alinganako mayelana namalunga asengozini ephezulu nalawo asengozini encani.
	Amaphrimiyamu akhambisana namkha alawulwa yingozi, amanye asemuntwini oyedwa begodu amanye aseenqhemeni. Lokhu kulawulwa mithetho ekhona.

Mayelana nekhava yesikhala, ikhava yeendleko ezingasizo zemedikhali ezibangelwa kungeniswa ulaliswe esibhedlela namkha ikhava emayelana ne-HIV, i-Aids, i-TB, begodu nokuhlolelwa nokulatjhelwa imalariya., kiyo iphrimiyamu iqintwa siqhema leso umnikazi wepholisi ayingcenye yaso. Ngokufanako neenkimu zemedikhali kilemihlobo yekhava amalunga woke (kungakhathaleki iminyaka yobudala, ubulili, ingeniso, njll) babhadala iphrimiyamu efanako mayelana namarhubhelo afanako. 
 
Mayelana nemikhiqizo leyo enikela i-intjhorensi yamakhambo wokuya eeNarheni zangaphandle, iMedikhali yokukhupha abantu ngokurhabako namkha isithuthi namkha iTlhogomelo eliBogabogako, iphrimiyamu ingaquntwa yiphrofayili yengozi yomuntu oyedwa yomnikazi wepholisi. 

O-intjhorako angafuna bona umnikazi wepholisi othatha ipholisi ye-intjhorensi yepilo ngemva kweminyaka ethileko ubhadala iphrimiyamu ephezulu kunomnikazi wepholisi ongena ekontrageni asesemncani, ngaphandle kwalokha nangabe iphrimiyamu efanako ephezulu ibhadalwa banikazi bamapholisi boke abaneminyaka efanako.


	Ivunyelwa ziimbhedlela zangeqadi ezinengi (ezikhethiweko nezobujamo oburhabako) kulawulwe yiphakheji yerhubhelo lesikimu osikhethileko (kungafuneka ukugunyazwa kwangaphambili).
	Ayikhavari iindleko zemedikhali namkha zesibhedlela; esikhathini esinengi inikela isamba semali namkha inani lamaranda qobe lilanga (engalinganiko namanani aqintwa mthetho) mayelana nenani lamalanga umnikazi wepholisi awahlezi esibhedlela.


	Imithetho yesikimu mayelana nekhetho elithileko lerhubhelo izakuveza ubukhulu bamarhubhelo mayelana nobujamo bobuNcani bamaRhubhelo aQintiweko angekho.  Imikhawulo mayelana neenkambiso / iinsetjenziswa ezithileko (isib. amarhubhelo wamehlo namkha i-Prosthesis okumalunga womzimba wokufakelwa) izakuvezwa emithethweni yesikimu wephakheji ethileko ekhethelwe irhubhelo lomnyaka othileko.
	Irhubhelo kungaba sisamba semali engatjhugulukiko ebalwa qobe lilanga namkha isamba soke semali ebhadalwako nangabe kube nesehlakalo esivelileko (isib.kubakhona ubujamo obuthileko bezamaphilo).Akusilo inani lemali ebhadalela iimali / iindleko zekambiso yemedikhali ethileko.

	Ibhadala amarhubhelo wesibhedlela, asekelwe mithetho yesikimu erejistariweko. 
	Akabhadali iindleko namkha iimali zesibhedlela, ama-akhawundi wabodorhodera namkha ezinye iindleko zemedikhali.

	Ukulatjhwa kwamalwele ayingozi ikulawulwa ngilokho okunikelwa bunNcani bamaRhubhelo aQintiweko. Eminye godu imitjhoga (isib. amapilisi womtjhoga ngokwebhayoloji namkha imitjhoga enganikelwa buNcani bamaRhubhelo aQintiweko) buzakubhadalelwa ngokukhambisana nemithetho yesikimu sephakheji yemedikhali eyidi ekhethiweko.


	Ingabhadalela iindleko / iimali zokuhlola nemitjhoga ye-HIV, i-Aids, i-TB, nemalariya. Yoke eminye imihlobo yamapholisi we-inthorensi akabhadali iindleko zemedikhali ezihlobene namalwele angalaphekiko, kodwana zingabhadala isamba soke semali kumnikazi wepholisi namkha isamba samarhubhelo mayelana nobulwele obuthileko obungapholiko njengetjhejuli yepholisi.

	
Imikhawulo yokufakwa esibhedlela qobe mnyaka iphezulu namkha ayikapheleli, ngokukhambisana namakhetho werhubhelo elivezwe emithethweni yesikimu serhubhelo lomnyaka othileko.
	Amarhubhelo wekhava yesikhala neendleko ezingabhadalelwa yimedikhali ngebanga lokungeniswa ulaliswe esibhedlela zinomkhawulo ngokutjho komthetho. Ikhava yokuvala isikhala ayikavunyelwa ukubhadala imali edlula i-R172 000 umuntu munyengomnyaka. Ikhava yeendleko ezingabhadalelwa yimedikhali ngebanga lokungeniswa ulaliswe esibhedlela ingabhadala kwaphela imali engange-R20 000 qobe mnyaka.



[bookmark: _Hlk63074435]
4. IMIBUZO EBUZWA KANENGI - IINKIMU ZEMEDIKHALI EYIDI

4.1. [bookmark: _Hlk63067730]Iyini i-akhawundi yokonga yemedikhali?
Amanye amakhetho wesikimu semedikhali eyidi analokho okubizwa ngokuthi yi-akhawundi yokonga yemedikhali (i- EMSA). Esikhathini esinengi kuba liphesende lomnikelwakho waqobe nyanga (ubunengi bamaphesende ama-25%) esetjenziselwa ukubhadala kwangamalanga begodu kuhlekuhle ziindleko zokuba ngaphandle kwesibhedlela. Ezinye nezinye iimali ezingakasetjenziswa zidluliselwa emnyakeni olandelako, bese lokha nawitjintja iinkimu zingadluliselwa esikimini semedikhali esilandelako nangabe zinekhetho le-MSA, namkha zibhadalwa kuwe nangabe utjhugulukela esikimini esinganayo i-akhawundi yokonga. 
5. IMIBUZO EBUZWA KANENGI – I-INTJHORENSI YEPILO

5.1. Ingabe amalunga womndenami angakghona ukukhavarwa ngaphasi kwe-intjhorensami yepilo?
Iye, ungazitholela ikhava yakho naleyo yelinye nelinye ilunga ongathanda ukulifaka kukhava, ikani lokha nangabe umtlamo wakho uyakuvumela lokhu. 
5.2. Ingabe kuyakghoneka bona ngingangezelela isamba semali engi-intjhorwe ngayo (imali engikhavarwe ngayo) nangabe nginepholisi ye-intjhorensi yepilo ekhona? 
Iye, kuyakghoneka ukungezelela isamba semali usise ebunengini obuvumelekileko (nangabe bukhona) nangabe besele unayo ipholisi ye-intjhorensi. Lokhu kungenziwa ngokobana uthintane naloyo oku-intjhorileko bese uyathola bona iindleko zokungezelela okunjalo zingaba yimalini, begodu namatjhuguluko angafuneka kukontraga ye-intjhorensi (kupholisi) phakathi kwakho naloyo oku-intjhorileko. 
6. Ngikhetha njani hlangana nesikimu semedikhali eyidi namkha ipholisi ye-intjhorensi yepilo?

· Funa iinkimu zemedikhali eyidi ezibalwa/amapholisi we-intjhorensi yepilo bese ubawa ilwazi elimayelana namarhubhelo, iimali ezikhutjhwako/amaphrimiyamu, imikhawulo nalokho okungafakwako. Madanisa ilwazi olitholileko ukobana ubone bonyana ngiyiphi ekhambisana neeendingo zakho kuhle. 
· Ngaphandle kwamarhubhelo wetlhogomelo lezamaphilo, tholisisa bona ngiziphi iinkimu / okubekiweko kiloyo oku-intjhorileko (Iretjhiyo yeenkolodo), neendleko zokungasilo itlhogomelo lezamaphilo, okufana neemali zokuphatha, ukuqinisekisa bona isikimu osikhethako sisebenza kuhle ngezeemali begodu sinikela ngezinga elihle – ukuphatha okuseqophelweni eliphezulu namkha amanye amatjhaji atjho bona ungabhadala imali enengi kukhava yakho ngokungafaniko nesinye isikimu esinamatjhaji aphasi.
· Kokugcina, khetha ikhetho elifaneleko elikhambisana neendingo zakho zetlhogomelo lezamaphilo, isigaba sepilwakho kanye nalokho ongakghona ukukubhadalela.
· Umeluleki ngezeemali angakusiza ukobana uthole isisombululo esifaneleko mayelana neendingo zakhokanye nebhajedakho – hlola bona ingabe umeluleki umumuntu ofaneleko ogunyazwe yi-FSCA. 

7. Ungasifaka njani isinghonghoyilo ngaphasi kwesikimu semedikhali eyidi
Iinkimu zamamedikhali eyidi zineenkambiso zazo zangaphakathi zokufaka iinghonghoyilo. Unamakhetho alandelako akhona nangabe awukaneliseki ngenye nenye into yesikimu sakho semedikhali eyidi:
· Yazisa isikimu semedikhali eyidi yakho ngesinghonghoyilo sakho usitlole phasi. 
· Nangabe isinghonghoyilo sakho asikasonjululwa ngendlela owaneliseka ngayo begodu ngesikhathi esingaphelisi ihliziyo ungadlulisela isinghonghoyilo sakho ku-CMS. 

8. Indlela yokufaka isinghonghoyilo ngaloyo okunikele i-intjhorensi
Boke aba-intjhorako abanamalayisensi banomleyo oqintelweko weenghonghoyilo kanye neenkambiso zokurarulula isinghonghoyilo. Unamakhetho alandelako nangabe awukaneliseki ngemikhiqizwabo yeemali namkha ngemisebenzabo: 

· Yazisa ikhamphanakho ye-intjhorensi namkha i-FSP yakho egunyaziweko ngokuyitlolela isinghonghoyilo sakho. 
· Nangabe umrarwakho awukasonjululwa ngendlela owaneliseka ngayo begodu ngesikhathi esifaneleko, ungadlulisela indaba leyo simahla kumLileli we-Intjhorensi yesikhathi esiFitjhani,umLileli we-Intjhorensi yesikhathi esiDe namkha umLileli ngabaNikeli ngemiSebenzi yezeeMali. 
· Nangabe isinghonghoyilo sakho sihlobene mhlamunye nokwephulwa komThetho we-Intjhorensi yesikhathi esiFitjhani namkha umThetho we-Intjhorensi yesikhathi esiDe, kufanele uthintane ne-Bandla lokuziPhatha eKorweni yezeeMali (i-FSCA). Nangabe isinghonghoyilo siphathelene nokwephulwa komThetho we-Intjhorensi, kufanele uthintane ne-PA. Nangabe eminye yemiThetho le iphuliwe, umLileli angadlulisela isinghonghoyilo sakho ku-FSCA namkha ku-PA. 

Iglozari 

	Ithemu
	IINHLATHULULO 

	Okungakhavarwako kanye nemibandela 
	Imikhawulo itjho bona isikimu sakho semedikhali eyidi namkha ipholisi ye-intjhorensi yepilo inikela ikhava encani kweminye imibandela yemedikhali, imihlobo yemitjhoga namkha yokwelatjhwa namkha ubujamo. Ukungafakwa kuhlathulula umbandela wemedikhali namkha umhlobo wokuloba ongakhavarwako sikimu namkha ngiloyo oku-intjhorileko. Amapholisi ahlukileko angaba nezinto ezihlukileko ezingakafakwa,njengombana imithetjhwana ayivezi bona ngimiphi imihlobo yeengozi loyo oku-intjhorileko ekufanele azikhavare. Njengombana akekho ama-PMB atholakalako kwabaku-intjhorako, kuhlala kusiqunto sebhizinisi yaloyo o-intjhorako ukuthatha isiqunto sokobana ngimiphi imihlobo yeengozi azayikhavara.

	Isikhathi sokulinda 

	Nangabe mhlapha nje uthenge ipholisi ye-intjhorensi yepilo enesikhathi sekontraga yamalanga adlula kwama-31 begodu akunamarhubhelo abhadaliweko nakha atleyinyiweko begodu sewuthatha isiqunto sokobana ayikakufaneli namkha awusayifuni ngebanga seenzathu ezithileko, ungasula ipholisi hlangana namalanga ali-14 ngemva kobana uyithenge. Nangabe uthenga ipholisi ye-intjhorensi yepilo ngesikhathi esingangenyanga namkha esingaphasi kwenyanga, ungayisula msinya ipholisi leyo.
Isikhathi esimalanga ali-14 kusikhathi sokuphumula, begodu sisebenza kwaphela kupholisi ye-intjhorensi yepilo. 

	Ukuveza
	Yikambiso lokha ilunga kanye nesikimu semedikhali eyidi, namkha umnikazi wepholisi kanye naloyo oku-intjhorileko, kufanele bavezelane khona amaqiniso ngaphambi kobana ikontraga itlikitlwe beyiqedwe. Nangabe kunelwazi eliqakathekileko mayelana nomlando wamatleyimakho namkha umlando wemedikhali yakho, ilwazeli kufanele livezwe zisuka phasi kubanikeli bakho bemisebenzi yezeemali/kubeluleki bezeemali/kumabhrowukha.

	Imigomo nemibandela yepholisi/imithetho yesikimu
	Imigomo nemibandela yepholisi ngilokho onikelwa khona okutjhatjhalazi, imithetho yokuziphatha, imisebenzi kanye neembopho okungilezo umuntu o-intjhoriweko ekufanele azilandele ukuze ahlale akhavarwe yipholisi ethileko. Nangabe imibandela yepholisi akuhlangabezanwa nazo, yeke ipholisi ye-intjhorensi kungenzeka ingayibhadali itleyimakho.

Imigomo nemibandela yesikimu semedikhali eyidi ibizwa ngokuthi mithetho yesikimu. Imithetho yesikimu yekhetho elithileko lerhubhelo lekhetho lerhubhelo lomnyaka lizakutjengisa imigomo nemibandela yekontraga phakathi kwelunga kanye nesikimu semedikhali eyidi. Ngokufanako nemigomo nemibandela yepholisi, lokhu kutjengisa lokho onikelwa khona okutjhatjhalazi, imithetho yokuziphatha, imisebenzi kanye neembopho okungilezo umuntu o-intjhoriweko ekufanele azilandele ukuze ahlale akhavarwe yipholisi ethileko.

	Amaphrimiyamu / Imali ekhutjhwako
	Linani lemali ozayibhadala kusikimu semedikhali eyidi nawuthatha "ikhava yetlhogomelo lepilo" namkha ozayibhadala kiloyo oku-intjhorileko ukobana uthole "amarhubhelo wepholisi", njengombana kuveziwe ekontrageni yepholisi namkha emitlolweni yobulunga. Amaphrimiyamu abhadalwa ngaso soke isikhathi okuvunyelanwe ngaso, kanengi kuba qobe nyanga namkha qobe mnyaka. Imibandela le ingasetjenziswa ngokudlhegana. 

	Irhubhelo 

	Inani lemali ebhadalwa ngo-intjhorako namkha sikimu semedikhali eyidi emntwini owenza itleyimu, lokha o-intjhoriweko nakaloba lokho okulemukwa yipholisi ye-intjhorensi yepilo namkha sikimu semedikhali eyidi. 

	Ikhava yeendleko zemedikhali ezitlhayelako - evame ukwaziwa njengekhava yesiKhala/ipholisi ye-intjhorensi yesikhala
	Ikhava yesikhala, namkha ipholisi ye-intjhorensi yesikhala yipholisi ye-intjhorensi engeyesikhatjhana esincani (ayinapilo) eyenzelwe ukunikela elinye godu ivikeleko kilabo esele banesikimu semedikhali eyidi. Ikhavara itlhayelo (okutjhodako), namkha ingcenye yalokho okutlhayelako, phakathi kweemali zesikimu sakho semedikhali eyidi ezibhadalwako (i-MST), neemali zamambala ezifakwa maphrofetjhinali wangeqadi wetlhogomelo lezamaphilo. Inqophe ukuqinisekisa bona ukhavariwe lokha iimali namkha iindleko zemedikhalakho nazidlula inani lesikimu semedikhali eyidi yakho, namkha enyenenye imali ehlobene nokutlhayela, ukuze ungalobi iimali, ngaphandle kwalokha nangabe kuyahlangabezanwa neminye imibandela yezomthetho kanye nemigomo nemibandela. Ikhava yokuvala isikhala ayikavunyelwa ukubhadala imali edlula i-R172 000 umuntu munye ngomnyaka (ukusukela 2021).

	Umnikeli ngemisebenzi obekiweko

	Umnikeli wetlhogomelo lezamaphilo namkha isiqhema sabanikeli ngetlhogomelo lezamaphilo, abakhethwe sikimu semedikhali eyidi njengomnikelaso emnyulako ukobana asize amalunga ngokuhlola, ngemitjhoga nangetlhogomelo lemedikhali. Nangabe imisebenzi inikelwa namkha yenziwa mNikeli ngemiSebenzi oBekiweko ngokukhambisana nokuthanda kwe-PMB, yeke azikho ezinye iimali ezibhadalwako (iimali ezingeziweko kuwe) ongazibhadala.






Iinomboro ezilisizo 
Financial Sector Conduct Authority (FSCA)
Ukuhlola bona abanikeli ngesizo lezeemali (ama-FSP), kilokhu kuba yi-intjhora yepilo namkha umeluleki wezeemali okuthengisela isikimu semedikhali eyidi namkha ipholisi ye-intjhorensi yepilo, unelayisensi begodu ugunyaziwe ukobana akuthengisele imikhiqizo le yeemali kanye nemisebenzi, thintana ne-FSCA. 
	I-FSCA switchboard
	 012 428 8000

	Isentha Yomtato 
	 0800 20 3722 (FSCA)

	Inomboro yefeksi
	 012 346 6941

	Isiphande se-imeyili
	 enquiries@fsca.co.za / complaints@fsca.co.za 

	Isiphande sekhaya
	 Riverwalk Office Park, Block B, 41 Matroosberg Road, Ashlea Gardens,
 Pretoria, South Africa 0081

	Isiphande seposo
	 P.O. Box 35655, Menlo Park, Pretoria, 0102

	Ubunzinzolwazi
	 www.fsca.co.za



Nawufuna ilwazi elinengi lefundo yabathengi ngezeemali (i-CED) namkha nawufuna bona i-CED yenze isifundobandulo sokufundisa abantu ngeemali simahla endaweni yangekhenu, emphakathini, esondweni, esikolweni namkha emsebenzini thintana ne-CED ye-FSCA. 
	I-imeyili
	 CED.Consumer@fsca.co.za 

	Ubunzinzolwazi
	 www.fscamymoney.co.za



Prudential Authority (PA) 
Ukuthola bona oku-intjhorako unelayisensi yokwenza ibhizinisi, thintana ne-PA.
	Umtato
	012 313 3911/0861 12 SARB (0861 12 7272)

	Ifeksi
	012 313 3197/012 313 3929

	I-imeyili
	PA-Info@resbank.co.za

	Isiphande seposo
	P.O. Box 8432, Pretoria 0001

	Isiphande seKhaya
	South African Reserve Bank, 370 Helen Joseph Street, Pretoria 0002

	Ubunzinzolwazi
	www.resbank.co.za



UmLileli ngama-Intjhorensi wesikhathi esiFitjhani kanye nomLileli ngama-Intjhorensi wesikhathi esiDe
Mayelana neenghonghoyilo ezihlobene namapholisi we-intjhorensi yepilo, thintana nomLileli ngama-Intjhorensi wesikhathi esiFitjhani nofana nomLileli ngama-Intjhorensi wesikhathi esiDe, kulawulwe mkhakha wepholisi ukobana ingeyesikhatjhana esifitjhani (engasiyo yepilo) namkha yesikhathi eside (yepilo). Sibawa uyelele bona ikhamphani yakho ye-intjhorensi kufanele inikelwe ithuba lokurarulula umraro namkha isinghonghoyilo ngaphambi kobana sidluliselwe kumLileli. 





Ombudsman for Short-term Insurance (OSTI)
	[bookmark: _Hlk66789393]Umtato
	011 726 8900

	ISharecall
	0860 726 890

	Ifeksi
	011 726 5501

	I-imeyili
	info@ombud.co.za 

	Isiphande sekhaya
	1 Sturdee Avenue, 1st Floor, Block A, Rosebank, Johannesburg 2196

	Isiphande seposo
	Private Bag X45, Claremont, Cape Town 7735

	Ubunzinzolwazi
	www.osti.co.za



UmLileli we-intjhorensi yesikhathi esiDe
	Umtato
	021 657 5000

	ISharecall
	0860 103 236

	Ifeksi
	021 674 0951

	I-imeyili
	info@ombud.co.za 

	Isiphande sekhaya
	21 Dreyer Street, 3rd Floor, Sunclare Building, Claremont, Cape Town,7700

	Isiphande seposo
	Private Bag X45, Claremont, Cape Town 7735

	Ubunzinzolwazi
	www.ombud.co.za



Awunasiqiniseko sokobana ngimuphi umLileli ekufanele umthinte? Thintana neziko elifaneleko mayelana neendaba eziphathelene neenghonghoyilo ze-intjhorensi kanye nemibuzo.  
	ISharecall
	 0860 103 236 / 0860 726 890

	Ithelefeksi
	 086 589 0696

	I-imeyili
	 info@insuranceombudsman.co.za

	Ubunzinzolwazi
	 www.insuranceombudsman.co.za



Council for Medical Schemes (CMS)
Thintanane-CMS ukuthola okunengi ngeendima abazidlalako, amalungelo welunga, ubuncani bamaRhubhelo aQintiweko (ama-PMB), nokuthi usifaka njani isinghonghoyilo esiqalene nesikimu semedikhali. 
	Umtato
	012 431 0500

	Isentha eTlhogomela abaThengi
	0861 123 CMS (267)

	Ifeksi
	086 206 8260

	I-imeyili
	information@medicalschemes.co.za 

	Iinghonghoyilo

	Ifeksi
	086 673 2466

	I-imeyili
	complaints@medicalschemes.co.za 

	Isiphande sekhaya
	Block A, Eco Glades 2 Office Park, 420 Witch - Hazel Avenue, Eco Park, Centurion, 0157

	Isiphande seposo
	Private Bag X34, Hatfield, 0028

	Ubunzinzolwazi
	www.medicalschemes.co.za



Ombud for Financial Services Providers (FAIS Ombud)
Mayelana neenghonghoyilo ezihlobene nabaluleki bezeemali kanye nabalamuli thintana nomLileli we-FAIS. Sibawa uyelele bona ikhamphani yakho ye-intjhorensi kufanele inikelwe ithuba lokurarulula umraro namkha isinghonghoyilo ngaphambi kobana sidluliselwe kumLileli. 
	Umtato
	012 762 5000

	ISharecall
	086 066 3274

	Ifeksi
	011 348 3447

	I-imeyili
	info@faisombud.co.za

	Iinghonghoyilo ezimayelana nomsebenzethu
	hestie@faisombud.co.za 

	Imibuzo ngobujamo beenghonghoyilo
	enquiries@faisombud.co.za 

	Isiphande sekhaya
	Kasteel Park Office Park, Orange Building, 2nd Floor, 546 Jochemus Street, Erasmuskloof, Pretoria, 0048

	Isiphande seposo
	P.O Box 74571, Lynnwood Ridge, 0040

	Ubunzinzolwazi
	www.faisombud.co.za
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