Iiluleko eziqakathekileko nakuthengwa amapholisi wetjhorensi

Ufuna ukuthenga ipholisi yetjhorensi?
Iiluleko eziqakathekilekwezi zizokusiza.

Ungamane uthenge nanyana ngimuphi umkhiqizo namkha isenzelwa setjhorensi ohlangana naso. Yenza isiqiniseko sokobana uthenga ipholisi ephuma phambili efanele iindingo zakho kanye nesabelomali sakho. 

Yelela: Ngencwajaneni le sikhuluma ngetjhorensi yepilo (eyayigade yaziwa ngetjhorensi yesikhathi eside ngaphambilini) kanye netjhorensi engasiyo yepilo (eyayigade yaziwa ngetjhorensi yesikhathi esifitjhani).

	IINHLATHULULO
Kuqakathekile bona ikhamphanakho yetjhorensi ikucacisele ngeenhlathululo zabo, amagama ajayelekileko nemitjhwana.

	Umhlomuli
	Umuntu namkha isiqhema,  okhethwe mininipholisi, othola imihlomulo njengomphumela wokubhadela komninipholisi iphrimiyamu yaqobe ngenyanga kupholisi yetjhorensi.

	Umhlomulo
	Imihlomulo umuntu anelungelo layo ngokwesivumelwano ngaphasi kwepholisi yetjhorensi yepilo namkha engasiyo yepilo.

	Isikhathi sokuthatha isiqunto ngepholisi
	Ungasula ipholisi yepilo esikhathini samalanga ama- 31 ngemva kokuthola imitlolo yepholisi, kwaphela nje nangabe awukatleyimi umhlomulo.

	Ukuveza ifihlo
	Ikambiso lapho umninipholisi nekhamphani yetjhorensi kufanele baveze khona amaqiniso aqakathekileko komunye nomunye ngaphambi kobana isivumelwano sitlikitlwe besiphethwe.

	Inani le- eksesi
	I-eksesi linani lemali ephuma ngesikhwameni sakho nawutleyimako ekhamphaninakho yetjhorensi engasiyo yepilo. Ukwenza isibonelo, nangabe unetleyimu yetjhorensi evunyiweko yama- R100 000 begodu inani lakho le- eksesi ma- R5 000, ikhamphani yetjhorensi izokubhadela umehluko, okuyitleyimu epheleleko yenani lama- R100 000 engaphasi kwe- eksesi yenani lama- R5 000. Ngakho-ke uzokuthola ama- R95 000. 

	Okutjhiywa ngaphandle nemikhawulo
	Okutjhiywa ngaphandle zizinto ezithileko, ilahlekelo namkha izehlakalo ezingakafakwa ngokwepholisi yakho. Imikhawulo ziingozi, ubujamo namkha ipahla engakafakwa yipholisi yakho.

	Ukuphelelwa sikhathi
	Lokhu kutjho bona ipholisi yetjhorensi ayisasebenzi namkha ikontraga hlangana nekhamphani yetjhorensi kanye nomninipholisi ayisasebenzi. Ipholisi yetjhorensi izokuphelelwa sikhathi nawungabhadeli iphrimiyamu yakho yaqobe nganyanga nasele kudlule isikhathi somusa esibekwe kukontraga yetjhorensi.

	Isikhathi somusa
	UmThetho weTjhorensi yesiKhathi esiDe uthi nangabe amaphrimiyamu awabhadelwa ngelanga elibekiweko kufanele kube nesikhathi somusa okungenani samalanga ali- 15 ngaphambi kobana ipholisi iphelelwe sikhathi. Amakhamphani wetjhorensi anganikela isikhathi eside, kanengi amalanga ama- 30. Okufanako kusebenza nakutjhorensi engasiyo yepilo (egade yaziwa ngetjhorensi yesikhathi esifitjhani ngaphambilini). Kuqakathekile bona abaninipholisi bafunde bebazwisise imigomo nemibandela yekontraga.

	Ipholisi yetjhorensi
	Ipholisi yetjhorensi mtlolo okhuluma ngesikhathi sokuvikelwa, imikhawulo yepholisi yetjhorensi, ukunikelwa kokuvikelwa, imininingwana yokuthintana, okungavikelwa kanye nemikhawulo yokuvikelwa kanye nemisebenzi neembopho zomininipholisi ebujameni belahlekelo namkha bomonakalo.

	Umthintanisi
	Umuntu, ogade abizwa ngomsebenzeli kezerhwebo, ojamela abathengi kezokuthengiselana ngetjhorensi. Abathintanisi betjhorensi bavame ukuba namakontraga namakhamphani amanengi wetjhorensi, kobana batjheje ukumadanisa iindingo zamatlayenti wabo nesabelomali nemikhiqizo efaneleko yetjhorensi. Lokhu kutjho bona wena njengetlayenti uzokunikelwa ukukhetha okuhlukeneko ozokukhetha kikho. 

	Imigomo nemibandela yepholisi
	Lokhu ziindinyana ezithileko, mithetho yokuziphatha, misebenzi neembopho umuntu otjhorensiweko ekufanele azithobele kobana ahlale avikelwe yipholisi ethileko. Nangabe imibandela yepholisi ayikahlangatjezwa, ikhamphani yetjhorensi ingayala itleyimu yakho.

	Iphrimiyamu
	Inani elibhadelwa itjhorensi ngokubuyiselwa imihlomulo yetjhorensi (ikhava) ehlathululwe kupholisi. Amaphrimiyamu abhadelwa ngeenkhathi ekuvunyelenwe ngazo, ngokujayelekileko qobe ngenyanga namkha ngonyaka.




1. Ilayisensi

Ungalingi ungene kunanyana ngikuphi ukuthengiselana namakhamphani wetjhorensi namkha nabeluleki bezeemali abangakagunyazwa ukuraga ibhizinisi yetjhorensi yepilo namkha engasiyo yepilo. Nangabe awunasiqiniseko, thintana nesiPhathimandla esitjheje ukuziPhatha komKhakha wezeeMali (Financial Sector Conduct Authority (FSCA)) ukuqinisekisa bona ingabe ikhamphani yetjhorensi namkha umeluleki ngezeemali ugunyaziwe bona akunikele izenzelwa zezeemali nokobana ikhamphani leyo itloliswe ukunikela siphi isigaba sokweluleka ngezeemali. Ungathintana godu ne- Prudential Authority (PA) ukuthola irhelo lamakhamphani wetjhorensi anamalayisensi.

2. Qala qala ngaphambi kokuthenga

Ungayamukeli ipholisi yokuthoma ohlangana nayo. Amakhamphani ahlukeneko wetjhorensi anikela imihlomulo efanako ngeentengo ezihlukileko. Qala qala ipholisi engcono efanele iindingo nesabelomali sakho. Yeke ungakhetha bona ngiyiphi ipholisi ekufaneleko. Yenza umsebenzakho ngokuqalaqala kanye nokwazi imikhiqizo ehlukeneko ongakhetha kiyo.

3. Ukuthengeka

Yenza isiqiniseko sokobana ungakghona ukuthenga ipholisi ngaphambi kobana uzibophelele. Amapholisi azokuphelelwa sikhathi (ngeze asasebenza) nangabe ulisa ukubhadela amaphrimiyamu wakho begodu ngokuya ngepholisi onayo, kungenzeka ungabuyiselwa imali. Vumela ikhamphani yetjhorensi namkha umeluleki ngezeemali akuhlathululele bona ingabe amaphrimiyamu wepholisi yetjhorensi ayangezeleleka unyaka nonyaka. 

4. Iimbadalo ezingezelelweko

Ikhamphani yetjhorensi ayikavunyelwa ukukubhadelisa - wena mninipholisi - enye nenye imbadalo engezelelweko kuphrimiyamu oyibhadelako, ngaphandle kobana bakwazise ngembadalo leyo ngaphambi kokuthenga ipholisi. Iimbadalo ezingezelelweko kufanele zidoswe enanini lemalisiso lakho namkha emihlomulweni yepholisi begodu akukafaneli zifakwe kuphrimiyamu yakho yaqobe ngenyanga.

5. Imininingwana eliqiniso nepheleleko

Ngasosoke isikhathi nikela imininingwana eliqiniso nawuzalisa amaforomu wokuthenga ipholisi. Itleyimu yakho ngeze yabhadelwa nangabe unikele imininingwana engasilo iqiniso nengakapheleli. Ikhamphani yetjhorensi okungenani kufanele ikghone ukufikelela ibizo lakho, inomboro kamazisi nemininingwana yokuthintana. Ikhamphani yetjhorensi nayo inesibopho sokubeka imininingwana yakho endaweni ephephileko. 

6. Ukuthintana okucacileko

Yenza isiqiniseko sokobana ufunda ikontraga begodu uyazwisisa bona ipholisi ikhuluma ngani ngaphambi kokuyitlikitla bewuzibophelele. Unelungelo lokunikelwa ilwazi elaneleko nelicacileko mayelana nepholisi kobana uthathe isiqunto esinelwazi mayelana nalokho ekumumetheko nokobana ingabe kuhlangabeza iindingo zakho. Bawa enye ihlathululo nawunganasiqiniseko sokobana khuyini okuthengako. Esinye nesinye iseluleko onikelwa sona silungile begodu sitjheja ubujamo bagadesi. 

7. Imitlolo yepholisi 

Unelungelo lokubawa nokuthola ikhophi yomtlolo wepholisi emalangeni ama- 31 ngemva kokutlikitla ikontraga yepholisi. Beka umtlolo wepholisi endaweni ephephileko kodwana nangabe uyawulahla ungabawa enye ikhophi ekhamphaninakho yetjhorensi. Kumsebenzi wekhamphani yetjhorensi ukubeka woke amakhophi okungenani iminyaka emihlanu. Ungatlikitli amaforomu anganalitho namkha azaliswe kancani aphathelene nepholisi.

8. Lemuka izinto, okungenzeka ungazilemuki

Kuqakathekile bona ulemukiswe begodu uzwisise yoke imigomo nemibandela esekontragenakho nokobana iphendula njani ebujameni bakho. Coca ngayo yoke imigomo nemibandela okungenzeka ungayifuni nekhamphanakho yetjhorensi namkha nomthintanisi ngaphambi kokutlikitla ikontraga.

9. Isikhathi sokuthatha isiqunto ngepholisi

Nangabe uthatha isiqunto sokobana awuyifuni ipholisi begodu awukatleyimi omunye nomunye umhlomulo, unelungelo lokusula ipholisi yepilo emalangeni ama- 31 ngemva kokuthola imitlolwakho yepholisi. Ungasula ipholisi engasiyo yepilo emalangeni ali- 14, namkha nangabe ipholisi inekontraga yesikhathi eseqako kwesamalanga ama- 31. Ukusebenzisa isikhathi sokuthatha isiqunto ngepholisi kufanele wazise ikhamphani yetjhorensi ngokuyitlolela. Uzokuba nelungelo lokuthola amaphrimiyamu wakho, ngokulawulwa manani athileko adoswa yikhamphani yetjhorensi. Ikhamphani yetjhorensi kufanele ithobele isibawo sakho sokusebenzisa ilungelo lakho lokuthatha isiqunto emalangeni ama- 31 ngemva kokuthola isibawo sakho. Nangabe ipholisi ngeze yasulwa ngokomthetho, lokhu kufanele uvezelwe khona ngaphambi kokutlikitla ikontraga yepholisi.

10. Isikhathi somusa

Kunesikhathi somusa samalanga ali- 15 sokubhadelwa ngemva kwesikhathi kwamaphrimiyamu waqobe ngenyanga. Nangabe iphrimiyamu ayikabhadelwa ngelanga elibekiweko, ikhamphani yetjhorensi kufanele ikwazise ngokungabhadelwa lokho emalangeni ali- 15 ngemva kwelanga imbadalo eyayilindelwe ngalo. Nangabe iphrimiyamu yakho ayikabhadelwa ngelanga le- 16 awusavikelwa. Nangabe iphrimiyamu ibhadelwa kanenginengi ukudlula qobe ngenyanga ukuvikelwa kufanele kuhlale kukhona okungenani isikhathi senyanga yinye ngemva kwelanga elibekiweko. Yenza isiqiniseko sokubhadela amaphrimiyamu wakho ngesikhathi somusa nangabe ufuna ipholisi yakho iragele phambili. Buza umelulekakho ngezeemali namkha ikhamphanakho yetjhorensi ngaphambi kobana isikhathi somusa siphele.

11. Amatleyimu

Vumela ikhamphani yetjhorensi namkha umeluleki ngezeemali akuhlathululele ikambiso yokutleyima nawuthenga ipholisi. Ebujameni lapho ufuna ukwethula itleyimu, ikhamphani yetjhorensi kufanele ikwazise ngelimi elicacileko, elilula nelizwisisekako bona mhlobo muni wemininingwana namkha wemitlolo efunwa kuwe kobana kusetjenzwe itleyimu. Kufanele bakwazise bona itleyimu nemininingwana ephathelene nayo kufanele yethulwe kuphi, njani nakubani; nokobana ingabe kunemikhawulo yeenkhathi; kanye nokobana ingabe kunenani le- eksesi elibhadelwako ebujameni bepholisi engasiyo yepilo (itjhorensi yesikhathi esifitjhani). Kufanele bakhulume ngokucacaileko imininingwana yananyana ngiyiphi imbadalo yokuphatha ebhadelwako mayelana nokuphathwa kwetleyimu kanye nezinye iimbopho ezifaneleko zomuntu owenza itleyimu. 

12. Iinghongoyilo

Unelungelo lokunghonghoyila nangabe awaneliseki ngesizo olithole ekhamphanini yetjhorensi namkha kumeluleki ngezeemali. Thintana nekhamphani yetjhorensi efaneleko namkha ibhizinisi ofuna ukunghonghoyila ngokuziphatha kwayo bese ubanikela ithuba lokuphendula. Nangabe awukathabi ngependulwabo ungadlulisela isinghonghoyilo sakho kumphenyi weenghonghoyilo zetjhorensi ofaneleko. Nangabe solo awukaneliseki ngependulwabo, ungathintana ne- FSCA. 

Imininingwana elisizo

[bookmark: _GoBack]IsiPhathimandla esitjheje ukuziPhatha komKhakha wezeeMali (Financial Sector Conduct Authority (FSCA)) 

Ukuhlola bona umnikeli wezenzelwa zezeemali (financial services provider (FSP)), kilobu bujamo ikhamphani yetjhorensi namkha umeluleki ngezeemali unelayisensi begodu ugunyaziwe bona athengise imikhiqizo nezenzelwa zezeemali, ungathintana ne- FSCA.
	Iswitjhbhodi ye-FSCA
	012 428 8000

	Isentha yemitato 
	0800 20 37 22

	Inomboro yefeksi
	012 346 6941

	Isiphande se- imeyila
	info@fsca.co.za

	Isiphande seposi
	P.O. Box 35655, Menlo Park, Pretoria, 0102

	Isiphande sendawo
	Riverwalk Office Park, Block B, 41 Matroosberg Road, Ashlea Gardens,
Pretoria, South Africa 0081

	Iwebhusayidi
	www.fsca.co.za



Mayelana nelwazi elinengi ngefundo yezeemali yabathengi thintana nomNyango wezeFundo yabaThengi we- FSCA.
	I-imeyila
	CED.Consumer@fsca.co.za 

	Iwebhusayidi
	www.FSCAMymoney.co.za



Prudential Authority (PA) 

Ukuthola bona ingabe ikhamphani yetjhorensi inelayisensi yokwenza ibhizinisi, thintana ne- PA.

	Umtato
	012 313 3911/ 0861 12 SARB (0861 12 7272)

	Ifeksi
	012 313 3197/ 012 313 3929

	I-imeyila
	PA-Info@resbank.co.za

	Isiphande seposi
	P.O. Box 8432, Pretoria 0001

	Physical Address
	South African Reserve Bank, 370 Helen Joseph Street, Pretoria 0002

	Iwebhusayidi
	www.resbank.co.za



Umphenyi weenghonghoyilo zeTjhorensi yesiKhathi esiFitjhani 

Mayelana neenghonghoyilo eziphathelene netjhorensi engasiyo yepilo, thintana nomPhenyi weenghonghoyilo zeTjhorensi yesiKhathi esiFitjhani. Sibawa uyelele bona ikhamphanakho yetjhorensi kufanele inikelwe ithuba lokusombulula umraro namkha isinghonghoyilo ngaphambi kobana sithunyelwe kumPhenyi weenghonghoyilo.

	Umtato
	011 726 8900

	Sharecall
	0860 726 890 

	Ifeksi
	011 726 5501

	I-imeyila
	info@osti.co.za 

	Isiphande sendawo
	1 Sturdee Avenue, 1st Floor, Block A, Rosebank, Johannesburg 2196

	Iwebhusayidi
	www.osti.co.za



UmPhenyi weenghonghoyilo zeTjhorensi yesiKhathi esiDe 

Mayelana neenghonghoyilo eziphathelene netjhorensi yepilo, thintana nomPhenyi weenghonghoyilo zeTjhorensi yesiKhathi esiDe. Sibawa uyelele bona ikhamphanakho yetjhorensi kufanele inikelwe ithuba lokusombulula umraro namkha isinghonghoyilo ngaphambi kobana sithunyelwe kumPhenyi weenghonghoyilo.

	Umtato
	021 657 5000

	Sharecall
	0860 103 236

	Ifeksi
	021 674 0951

	I-imeyila
	info@ombud.co.za 

	Isiphande seposi
	Private Bag X45, Claremont, Cape Town 7700.

	Isiphande sendawo
	Third Floor, Sunclare Building, 21 Dreyer Street, Claremont, Cape Town 7700

	Iwebhusayidi
	www.ombud.co.za



Awunasiqiniseko sokobana ngimuphi umPhenyi weenghonghoyilo ekufanele umthinte? Thintana nendawo yokuthintana ephakathi mayelana neenghonghoyilo eziphathelene netjhorensi.  

	Sharecall
	0860 103 236/0860 726 890

	Ifeksi
	086 589 0696

	I-imeyila
	info@insuranceombudsman.co.za

	Iwebhusayidi
	www.insuranceombudsman.co.za



UmPhenyi weenghonghoyilo wabaNikeli beZenzelwa zezeeMali (Ombudsman for Financial Services Providers (FAIS Ombud))

Mayelana neenghonghoyilo eziphathelene nabeluleki ngezeemali thintana nomPhenyi weenghonghoyilo we- FAIS.

	Umtato
	012 762 5000

	Inomboro yokubika ukuKhwabanisa ngokuzifihla 
	080 111 6666

	Sharecall
	086 066 3274

	Ifeksi
	012 348 3447

	I-imeyila
	info@faisombud.co.za

	Iinghonghoyilo mayelana nomsebenzethu
	hestie@faisombud.co.za 

	Imibuzo ngobujamo beenghonghoyilo
	enquiries@faisombud.co.za 

	Isiphande seposi
	P.O Box 74571, Lynnwood Ridge 0040.

	Isiphande sendawo
	Block B, Sussex Office Park, 473 Lynnwood Rd, Lynnwood, Pretoria 0081

	Iwebhusayidi
	www.faisombud.co.za
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UKUNGAZIBOPHELELI
Ilwazi elimumethwe ngencwajaneni le linikelwa siPhathimandla esitjheje ukuziPhatha komKhakha wezeeMali (Financial Sector Conduct Authority (FSCA)) mayelana neminqopho yelwazi kwaphela. Ilwazi leli alisilo iseluleko sezomthetho, sakasiyazi namkha sezeemali.  Nanyana kwenziwe Itjhejo lokuqinisekisa bona okumumethweko kuqakathekile begodu kunembile, i- FSCA ayinikeli iinqinisekiso, iinthembiso namkha amawaranti mayelana nalokhu begodu ayamukeli isibopho sezomthetho namkha isibopho sokumumethweko  namkha ukunemba kwelwazi elinikelweko, namkha sananyana ngiliphi ilahlekelo namkha umonakalo obangelweko ovela ngokunqophileko namkha ngokungakanqophi mayelana nokuthembela ekusetjenzisweni kwelwazi leli. Ngaphandle kwalapho ekutjhiwo ngenye indlela, ilungelo lomtloli walo loke ilwazi ngele- FSCA. Alikho ilwazi ngencwajaneni le elingakhiqizwa kabutjha namkha lidluliselwe namkha lisetjenziswe kabutjha namkha lenziwe litholakale ngananyana ngiyiphi indlela namkha ngananyana ngiziphi iimbikiindaba ngaphandle kwemvumo etloliweko ngaphambi kwe- Ofisi kamEluleki Zombelele we- FSCA.


