Izinto eziyinhloko okufanele zicatshangelwe ngaphambi kokuthenga ikhava yomgcwabo 
[bookmark: _Hlk56752852]ENingizimu Afrika, ukuduma kwekhava yomngcwabo, okubhekiselwa kuyo ngokufanele ngokuthi ipholisi yomshwalense womngcwabo, kuye kwakhula phakathi neminyaka. Abantu abaningi bayibheka njengomkhiqizo wokuphila obalulekile, futhi abanye banamapholisi oshwalense womngcwabo amaningi. Nokho, kungakanani ngempela okwaziyo ngalo mkhiqizo wezezimali, indlela yokuthenga ipholisi yomshwalense womngcwabo, amalungelo akho nezibopho, nendlela yokufaka isicelo nalapho ongakhalaza khona uma izinto zingahambi kahle? Le nsiza ihloselwe ukuphendula imibuzo engenhla futhi inikeze incazelo eyengeziwe ukuze wenze isinqumo esinolwazi lapho uthenga ipholisi yomshwalense womngcwabo. 
	IZINCAZELO

	Kubalulekile ukuthi inkampani yakho yomshwalense icacise indlela echaza ngayo
amagama nemisho evamile.

	[bookmark: _Hlk56753419]Indlalifa	
	[bookmark: _Hlk56753426]Indlalifa umuntu oqokwe umnikazi wepholisi ukuthi athole izinzuzo zekhava yomshwalense yomngcwabo lapho umnikazi wepholisi efa. 

	Ukuqokwa kwezindlalifa 
	Ukuqoka indlalifa kwenzeka lapho uqoka igama lomuntu okufanele athole izinzuzo lapho ufa. Kubalulekile ukuthi uqinisekise ukuthi ifomu lakho lokuqokwa kwendlalifa libuyekeziwe.  

	Ukungcwatshwa
	Ukungcwatshwa kwenzeka lapho umzimba womuntu oshonile ungcwatshwa ebhokisini emhlabathini. 

	Umasingcwabisane
	Umasingcwabisane uyiqembu elingahleliwe labantu, abanesibopho esifanayo sokufaka imali efanayo ezoqondana nomngcwabo. Omasingcwabisane ababhalisiwe abavunyelwe ukuthi bakhokhise imali yokujoyina. Komasingcwabisane ilungu ngalinye likhokha imali nyanga zonke eya kumasingcwabisane. Uma kuba khona umuntu oshonayo emndenini wakho, uzokwazi ukufinyelela iqoqo lemali elitholakalayo lezinye izindleko ezihlobene nomngcwabo. Uma ungakhokhi ngokwesivumelwano, ngeke ukwazi ukufinyelela le mali. Ngaphezu kosizo lwezezimali, omasingcwabisane banikeza usizo olungokomzwelo nolomphakathi. 

	Isikhathi sokucabangisisa
	[bookmark: _Hlk49156789]Lena inkathi eshiwo enkontilekeni yomshwalense lapho ungakwazi khona ukukhansela ipholisi yomngcwabo. Ungakwazi ukukhansela ipholisi yomngcwabo phakathi nezinsuku ezingu-31 ngemva kokuthola amadokhumenti epholisi, uma ungakafaki isicelo sanoma iyiphi inzuzo.

	Ikhava
	Ikhava iwukuvikelwa okunikezwa inkampani yomshwalense esimweni lapho, ngokwesibonelo, kuba nokufa, ukulimala, noma ukulahlekelwa, umonakalo noma ukuntshontshwa kwempahla. Inkampani yomshwalense ikhokha imali uma amadokhumenti epholisi yomuntu onomshwalense ethi izingozi ezinjalo zikhaviwe.

	Ukushiswa
	Ukushiswa kwenzeka lapho umzimba womufi ushiswa ube umlotha. Umlotha ngokuvamile ugcinwa evazini futhi unikezwe umndeni. 

	Ukutuswa
	Ukutuswa komshwalense kuwushintsho kupholisi yakho yomshwalense olushintsha noma lulungise ikhava yakho, ngokuvamile ngokufaka noma ukususa okuthile. Ukutuswa kufanele kufakwe kupholisi yakho ngendlela ebhaliwe.

	[bookmark: _Hlk56753434]Umhlinzeki Wamasevisi Ezezimali (FSP)
	[bookmark: Page_3][bookmark: _Hlk56753441]Umuntu noma ibhizinisi eligunyazelwe ukunikeza iseluleko sezimali kanye/noma ukunikeza isevisi emaphakathi ngokuqondene nemikhiqizo yezimali ehlukene, okuhlanganisa imikhiqizo yotshalomali nemikhiqizo yomshwalense. Ilayisense ye-FSP yomuntu noma ibhizinisi icacisa ngokuqondile nokuthi yimiphi imikhiqizo noma amasevisi abagunyaziwe ukunikeza iseluleko kuyo, bayidayise noma banikeze amasevisi amaphakathi ayo. Ngokuvamile baphinde babizwe ngokuthi abeluleki bezezimali, ama-ejenti nama-broker.

	Umngcwabo
	Umngcwabo uyinqubo ehloselwe ukudumisa ukuphila komuntu oshonile nokubonisa inhlonipho. Uyisenzakalo lapho umufi engcwatshwa noma eshiswa. 

	Ikhaya labangcwabi 
	Iyibhizinisi/umhlinzeki wesevisi ongasiza kuzo zonke izindaba ezihlobene nomngcwabo kusukela ekunikezeni isitifiketi sokufa, ukuthuthwa komzimba womufi kuye ekulungiseleleni umzimba ukuze ungcwatshwe noma ushiswe. 

	Inkathi kashwele
	Uma ama-premium engakhokhwa ngosuku afuneka ngalo, kufanele kube khona inkathi kashwele okungenani yezinsuku ezingu-15 ngaphambi kokuthi ipholisi ivalwe. Izinkampani zomshwalense zinganikezana isikhathi eside, ngokuvamile izinsuku ezingu-30. Kubalulekile ukuthi abanikazi bepholisi bafunde futhi baqonde imigomo nemibandela yenkontileka yomshwalense.

	Umxhumanisi
	[bookmark: _Hlk56753491]Lokhu kubhekisela ebhizinisini eligunyazwe inkampani yomshwalense ukuze liyimelele ukuze likudayisele umkhiqizo wezezimali ofana nomshwalense womngcwabo.

	Umshwalense wokuphila 
	Umshwalense wokuphila ungumshwalense okhava izimo ezishintsha ukuphila, ezifana nokufa, ukuthatha umhlalaphansi nokukhubazeka. Amapholisi omshwalense wokuphila ahlanganisa umshwalense wokuphila, umshwalense womngcwabo, owomhlalaphansi namapholisi okuhlomuliswa.

	Ibhonasi yokwethembeka
	Inani elifakwa enzuzweni yepholisi kupholisi endala ngemva kwenkathi ethile njengoba kushiwo enkontilekeni yepholisi. Injongo iwukukhuthaza noma ukuhlomulisa abanikazi bamapholisi ukuthi bagcine amapholisi abo, futhi ithuthukise amazinga okulondoloza enkampani yomshwalense wokuphila. Ngokuvamile ibalwa njengengxenye yezimali zokulawula noma iphesenti lenani lepholisi. 

	Inkokhelo eyisamba
	Ngokuvamile isamba esikhulu sikhokhelwa umnikazi wepholisi noma izindlalifa zabo enkokhelweni eyodwa.

	Umkhawulo wezinzuzo ezinconywayo
	Ngokwedlule ikhava yomshwalense yongcwabo yayinomkhawulo ka-R30 000 ngokuphila ngakunye okukhaviwe. Nokho, lokhu sekubuyekeziwe ukuze kube ngu-R100 000 ukuphila ngakunye okukhaviwe, ipholisi ngayinye. 

	Izimo ezikhona kakade
	Noma yisiphi isifo, ukugula (okuhlanganisa ukukhulelwa) onakho ngaphambi kokuthatha ikhava yomshwalense yomngcwabo. 

	[bookmark: _Hlk56753448]I-Premium
	[bookmark: _Hlk56753454]Inani lemali ozolikhokhela inkampani yomshwalense ukuze uthole inzuzo eshiwo kupholisi. Ama-premium/imali ekhokhwayo ikhokhwa ngezikhathi ezivamile okuvunyelwene ngazo, ngokuvamile ngenyanga noma ngonyaka.

	Ikhefu lokukhokha i-premium/iholide le-premium
	Abanye abahlinzeki bomshwalense womngcwabo banikeza abathengi ikhefu lokukhokhela i-premium noma iholide le-premium uma umnikazi wepholisi ebhekene nobunzima bezezimali.  Ezinye izinkampani zomshwalense zingase zinciphise noma zimise ikhava yakho uma ukhetha ukuthola ikhefu lokukhokhela i-premium noma iholide le-premium. Inkampani yomshwalense ngayinye inemithetho yayo ngokuqondene nalokho. Uma ubhekene nobunzima bezezimali, thinta inkampani yakho yomshwalense ukuze uhlole izinketho zakho ngaphambi kokuthi ipholisi yakho ivalwe. 

	[bookmark: _Hlk56753463]Ummeleli
	[bookmark: _Hlk56753470]Uphinde abizwe ngokuthi uyi-ejenti uyinoma yimuphi umuntu ohlinzeka ngesevisi yezezimali kukilayenti, enzela, noma emmelele umhlinzeki wezezimali ogunyaziwe (FSP). isib.Umeluleki wezezimali noma i-broker.

	I-stokvel
	I-stokvel iyiqembu lokonga elingahleliwe noma ikilabhu lapho amalungu efaka njalo imali okuvunyelwene ngayo futhi umuntu ngamunye uthola isamba sayo njengomholiswano.

	Umngcwabi
	Umngcwabi usebenzela ikhaya labangcwabi/i-parlour noma umhlinzeki wesevisi. Umngcwabi uzoba nesibopho sokugcina umzimba womufi, acubungule amadokhumenti ahlobene nokufa, alungiselele umzimba womufi futhi ahlinzeke nange-hearse. 

	Umsingathi
	Inkampani yomshwalense wokuphila enelayisense ne-Prudential Authority ethola ama-premium akho futhi enesibopho sokukhokhela izinzuzo esimweni lapho kuba khona ukufa.



Okuqukethwe
1. Uyini umshwalense womngcwabo?
2. Kungani kubalulekile ukuba nomshwalense womngcwabo?
3. Izinhlobo zomshwalense womngcwabo 
4. Ngingawuthenga kanjani umshwalense womngcwabo?
5. Amalungelo nezibopho 
6. Inqubo yokufaka isicelo
7. Amacebiso ngaphambi kokuthenga umshwalense womngcwabo 
8. Imibuzo okufanele uyibuze umdayisi/umeluleki wezezimali/i-broker/inkampani yomshwalense 
9. Ngisifaka kanjani isikhalazo 
Abathintwayo abawusizo 

Imingcwabo ingase ibize, futhi kubalulekile ukuthi ube nemali eyanele yokukhava lezo zindleko. Ezimweni eziningi, imindeni ichitha imali eningi kakhulu kunaleyo enayo ngemingcwabo, okuphumela esimweni esingase ziyifake ezikweletini. Kubalulekile ukuthi uhlele manje, ukuze amalungu omndeni kungafanele akhathazeke ngezindleko zomngcwabo njengoba ebhekene nalesi simo esikhungathekisayo nesibuhlungu. 
Masibheke ezinye zezindleko okufanele zicatshangelwe:
· Ukukhetha ikhasikhethi/ibhokisi (±R1000-R50 000)
· Izindleko zekhaya labangcwabi (±R4000- R40 000)Icebiso: Awudingi ipholisi yomshwalense womngcwabo engaphezu kweyodwa. 
Ungaba nepholisi eyodwa ehlangabezana nazo zonke izidingo zakho kanye nebhajethi yakho.

· Izindleko zokudla (±R1000-R30 000 kuye ngenani labantu, ukuhlatshwa kwanoma yiziphi izilwane nezinhlonhlobo zokudla ezinikezwayo)
· Izindleko zendawo noma itende (±R1500-R6000) 
· Izinto zokuthutha uma umzimba udinga ukuhanjiswa kwezinye izifundazwe.
· Izinto zokuthutha zabantu abashonelwe (±R500 – R4000)
· Itshe lengcwaba (±R2000 – R60 000)
· Ukungcwatshwa noma ukushiswa (±R1000 – R6000)
· Izimbali/umhlobiso (R2000-R15 000) 

Abantu baseNingizimu Afrika banesiko elinothile futhi izindleko ezingenhla ngokuvamile zithonywa yilo kanye nesidingo sokufuna ukubukwa umphakathi. 

1. [bookmark: _Hlk56770047]Uyini umshwalense womngcwabo?

[bookmark: _Hlk56752936]Ikhava yomshwalense womngcwabo inikeza izinzuzo ukuze kukhokhelwe izindleko zomngcwabo. Kuye ngohlelo lwekhava yomshwalense womngcwabo olukhethayo, izinzuzo ezingohlobo lwemali zokubhekana nezindleko zomngcwabo noma ukuya kumhlinzeki wesevisi osingatha izinhlelo zomngcwabo okungukuthi ikhaya labangcwabi. Njengomnikazi wepholisi, unenketho yokusho ukuthi izinzuzo zisetshenziswa kanjani okungukuthi imali noma isevisi. Ikhava inganwetshwa ukuze ifake umndeni oseduze nokude. 
2. Kungani kubalulekile ukuba nomshwalense womngcwabo?

Ikhava yomshwalense womngcabo izonikeza umndeni wakho izimali zokuhlela umngcwabo wakho ngaphandle kokubhekana izindleko ezengeziwe, njengokuboleka imali ebhange, kumalungu omndeni noma omashonisa. 

3. Izinhlobo zomshwalense womngcwabo 

· Abahlinzeki bamasevisi ezezimali (ama-FSP) noma Izinkampani zomshwalense zihlinzeka ngezinhlelo eziningi zekhava yomshwalense yomngcwabo ongakhetha kuzo. Lezi ziyahluka kuye ngenkampani yomshwalense ngayinye ngokuqondene nezinzuzo, amasevisi ne-premium. 
· Amanye amapholisi omshwalense wokuphila anemali esheshayo yenzuzo yokufa ekhokhelwa indlalifa phakathi namahora angu-48 ukuze isetshenziselwe izindleko zomngcwabo.
· Abanye abaqashi bahlinzeka ngekhava yokuphila enikezwa iqembu kubasebenzi bayo ehlanganisa ikhava yomshwalense wokuphila yakho nomndeni wakho oseduze. Uma unale nketho, i-premium yakho izoba phansi ngokuphawulekayo kunalapho ubuye ngokuqondile ku-FSP noma inkampani yomshwalense ukuze uthole ipholisi yomshwalense womngcwabo.
Icebiso: Izinkampani zomshwalense zikwazi ukukukhokhela inani eliwumkhawulo lika-R100 000, 
ipholisi ngayinye, ngomuntu ngamunye okhaviwe. 




4. Ngingawuthenga kanjani umshwalense womngcwabo?
[bookmark: _Hlk56752979]
Ungathenga umshwalense womngcwabo; nge-FSP egunyaziwe noma Ngenkampani yomshwalense; umxhumanisi; ikhaya labangcwabi (eligunyaziwe ukudayisa amapholisi) noma ngomasingcwabisane/i-stokvel sabangane nomndeni. Namuhla izinkampani eziningi zisungule ukudonswa kwemali kwanyanga zonke ethathwa kubasebenzi bayo ukuze kunikezwe ikhava yomshwalense yomngcwabo yabo nemindeni eseduze. Lokhu kuphumele kuma-premium aphansi akwazi ukuncintisana avela kwezinye izimboni ezifana nezezingubo, iselula, namabhange abaqale ukunikeza imikhiqizo yomshwalense womngcwabo kumakhasimende abo.  
[bookmark: _Hlk66355503]SICELA UQAPHELE: Qinisekisa njalo ukuthi umkhiqizo wakho womshwalense womngcwabo uhlinzekwa i-FSP egunyaziwe noma inkampani yomshwalense. Kubalulekile futhi ukuqinisekisa ukuthi imikhiqizo yomngcwabo ibhaliswe inkampani yomshwalense enelayisense. Ungakwazi ukuhlola lolu lwazi ngokuvakashela iwebhusayithi ye-Financial Sector Conduct Authority (FSCA) futhi uqinisekise inombolo yelayisense ye-FSP. Abahlinzeki bamapholisi omngcwabo abahluleka ukuhambisana neziqondiso ze-FSCA bangase bavinjwe ukuqhuba ibhizinisi noma bangase bahlawuliswe. Kubalulekile ukuthi uhlole ukuthi i-FSP/inkampani yomshwalense ibhalisiwe. Uma i-FSP/inkampani yomshwalense ingabhalisiwe, ungase udumale lapho ufaka isicelo esikhathini esizayo. Omasingcwabisane abaningi bahlangabezana nencazelo Yemiphakathi Enobungane; nokho, ayibhalisiwe ku-FSCA noma enye indikimba esemthethweni futhi zimbalwa izinyathelo ezingathathwa umthengi uma izinto zingahambi kahle lapho ufuna ukuthola imali yenzuzo yomngcwabo. 
5. Amalungelo nezibopho
Unamalungelo lapho uthenga ikhava yomshwalense wokuphila njengekhava yomshwalense womngcwabo, kodwa futhi unezibopho – ngeke ukwazi ukubeka icala abahlinzeki besevisi yakho ngayo yonke imiphumela.
Amalungelo akho:Icebiso: Qiniseka ukuthi uyalazi inani eliwumkhawulo lekhava yomngcwabo, ngisho noma unepholisi yomngcwabo engaphezu kweyodwa.


	· Ipholisi iyisivumelwano sezomthetho esibophezelayo esikunikeza amalungelo athile esimweni sokufa nanoma yibuphi ubungozi onomshwalense wayo. 

	· Unelungelo lokukhokhelwa inani olithathele umshwalense, inqobo nje uma uhlangabezane nayo yonke imigomo nemibandela yepholisi. 

	· Unelungelo lokubheka amanye amapholisi omshwalense futhi uthenge leyo efanele izidingo zakho kanye nebhajethi.

	· Ngaphambi kokuthi usayine idokhumenti yakho yepholisi, ungahamba nayo uye ekhaya ukuze uqinisekise ukuthi uyiqonda ngokugcwele. Unalo futhi ilungelo lokuchazelwa inkontileka ngolimi olucacile nokulula ukuliqonda noma ngolimi olukhethayo.

	· Unelungelo lokukhansela ipholisi yakho ngokunikeza inkampani yomshwalense inkathi yokuqwashisa ebhaliwe (ngokuvamile inyanga), njengoba kushiwo kudokhumenti yepholisi. 

	· Unelungelo lesikhathi sokucabangisisa. Lokhu kusho ukuthi ungashintsha umqondo wakho futhi ukhansele ipholisi yokuphila phakathi nezinsuku ezingu-31 ngemva kokuthola amadokhumenti epholisi afanele. Ngaphambi kokuthi ukhansele, udinga ukwazisa inkampani yomshwalense ngokuthi uyibhalele ngenhloso yakho yokwenza kanjalo. Inkampani yomshwalense kumelwe ihambisane nesicelo sakho sokusebenzisa ilungelo lakho lokupholisa phakathi nezinsuku ezingu-31 ngemva kokutholwa kwesicelo sakho. Uzofanelekela ukubuyiselwa i-premium yakho yokuqala, ngaphansi kombandela wokuthi inkampani yomshwalense ithathe izimali ezithile ukuze kubhekwane nezindleko. Uma ipholisi ingakwazi ukukhanselwa ngenxa yesizathu esithile, lokhu kufanele kudalulwe kuwena ngaphambi kokuthi usayine idokhumenti yepholisi. 

	· Unelungelo lokuthola ulwazi lokuxhumana lama-FSP noma lenkampani yoshwalense – cela inkampani yomshwalense/umeluleki wezezimali/i-broker ukuthi ikunikeze imininingwane yokuxhumana futhi ubabuze ukuthi ubani ongakhononda kuye uma unesikhalazo. 



Izibopho zakho:
	· Isho ukuthi ungubani. Inkampani yomshwalense izodinga inombolo yakho ye-ID, ikheli nemininingwane yokuxhumana, kanye nemininingwane yabantu ongathanda ukubathathela umshwalense kupholisi efanayo.

	· Nikeza ulwazi olunembile. Ukuze inkampani yomshwalense ikunikeze umshwalense okufanele, udinga ukuyinikeza ulwazi oluyiqiniso noluphelele. Lokhu kuphinde kubizwe ngokuthi ukudalula. 

	· Yiba nolwazi. Yenza isiqiniseko sokuthi uyaqonda yonke into ekudokhumenti yepholisi nayo yonke into emayelana nomkhiqizo womshwalense.

	· Qinisekisa ukuthi i-premium yakho izoba imalini bese wenza isiqinisekiso sokuthi uzokwazi ukuyikhokha ngaphambi kokusayina noma yimaphi amadokhumenti.

	· Qiniseka ukuthi ukhokhela ama-premium futhi uhambisana nemigomo nemibandela, njengoba ibekwe kudokhumenti yepholisi.



Izibopho zezinkampani zomshwalense 
	· Inkampani yomshwalense izoba nesibopho sobungozi obhekana nabo uma isenzakalo esikhaviwe senzeka, inqobo nje uma ukhokhele ama-premium akho. 

	· Inkampani yomshwalense izokuchazela ngokugcwele ngepholisi futhi iphendule noma yimiphi imibuzo okungenzeka ukuthi unayo. 

	· Inkampani yomshwalense izokhokha esimweni sokufa kuye ngokuthi yini oyikhavile. 

	· Inkampani yomshwalense izoba nabeluleki bezezimali/ama-broker afanelekayo angakusiza ukuthi wenze izinqumo ezifanele mayelana nokuthi yimuphi umkhiqizo womshwalense owudingayo. 

	· Inkampani yomshwalense kufanele ibe nelayisense efanele inikezwa yi-Prudential Authority (PA) ngaphambi kokuthi ikudayisele noma yimiphi imikhiqizo yomshwalense.



6. Inqubo yokufaka isicelo 
ISINYATHELO SOKUQALA: Bika ukufa kothandekayo wakho emahhovisi Omnyango Wezasekhaya oseduze nawe noma kubangcwabi bakho abaqokiwe ukuze uthole isitifiketi sokufa. Uma Umnyango Wezasekhaya usothole amafomu afanele, uzokhipha isitifiketi sokufa. Ikhaya labangcwabi lizophinde futhi likunikeze iseluleko ngalokho ongakwenza, ikakhulukazi lapho umufi efele ekhaya. Icebiso: Ezinye izinkampani zomshwalense zingakwazi ukukhokhela inani elifika emkhawulweni, ngisho noma unepholisi yomngcwabo engaphezu kweyodwa nabo. 


ISINYATHELO SESIBILI: I-FSP/inkampani yomshwalense izonikeza umuntu ofaka isicelo Afomu Okufaka Isicelo kanye Namafomu Endlalifa afanele ukuze uwagcwalise.
ISINYATHELO SESITHATHU: Buyisela amafomu agcwalisiwe enkampanini yomshwalense ehamba nekhophi egunyaziwe yesitifiketi sokufa, imininingwane yasebhange yendlalifa eqokiwe kanye nomazisi/iphasiphothi yomufi kanye namanye amadokhumenti adingekayo okufaka isicelo. Uma umufi emncane kuneminyaka engu-18, kudingeka unikeze isitifiketi sabo sokuzalwa. 
ISINYATHELO SESINE: Inkathi yokukhokhelwa izohluka kuye ngama-FSP/izinkampani zomshwalense ezihlukene kodwa ngokuvamile, kuzoba enkathini yezinsuku zebhizinisi ezimbili. 
7. Amacebiso ngaphambi kokuthenga ikhava yomshwalense womngcwabo

· Khuluma nomndeni wakho mayelana nohlobo lomngcwabo ongathanda ukuba nalo. 
· Yenza ibhajethi eyisilinganiso sokuthi umngcwabo wakho uzobiza malini. 
· Yenza ucwaningo mayelana nendlela yokubhekana nezindleko zomngcwabo. 
· Umeluleki wezimali ogunyaziwe noma i-broker ingakusiza ngokuthi ikunikeze izinketho zomshwalense womngcwabo ezihlukahlukene ongakhetha kuzo. 
· Qhathanisa izinzuzo nezindleko zezinketho ezihlukene zekhava yomngcwabo bese ukhetha leyo ehlangabezana nezidingo zakho kanye nebhajethi. 
· Gcina amadokhumenti akho epholisi, okuhlanganisa namafomu akho alabo abaqokelwe ukuba izindlalifa esendaweni ephephile. Yenza ikhophi bese uyinikeza umuntu omethembayo ukuze akugcinele yona. 
· Esimweni lapho kuba nesicelo, isicelo kumelwe ihanjiswe nawo wonke amadokhumenti asekelayo enkampanini yomshwalense ngokushesha ngangokunokwenzeka. Hlola amadokhumenti epholisi ukuze uthole ulwazi olumayelana nokuhambisa izicelo nezinkathi zokuvalwa. Uma uhambisa isicelo esingaphelele, noma uhambisa isicelo sekwephuzile, inkampani yomshwalense ingase isenqabe isicelo sakho. 
· Qaphela izigebengu ezikuthembisa izulu nomhlaba nemingcwabo ebizayo ngenani eliphansi elikhokhwa nyanga zonke. 
· Ungasayini amafomu ezicelo angenalutho noma angaphelele. 
· Cabanga ngokuthi kuzokwenzekani kumndeni wakho ngokwezimali ngemva komngcwabo uma kunguwena kuphela osebenzayo ekhaya. 

8. Imibuzo okufanele uyibuze umdayisi/umeluleki wezezimali/i-broker/inkampani yomshwalense 

· Ingabe ugunyazwe yi-FSCA ukunginikeza iseluleko sezezimali ngokuqondene nomshwalense womngcwabo?
· Ithini inombolo yakho yelayisense ye-FSP?
· Ungakwazi ukunginikeza izinketho zomshwalense womngcwabo zenkampani yomshwalense eyodwa noma eziningi (abahlinzeki bomkhiqizo)?Icebiso: Uma ufaka umuntu ongaphezu koyedwa kupholisi yakho yomngcwabo, inani
 lekhava yomuntu ngamunye lizohluka.   

· Ingabe ikhona inkathi yokulinda?
· Ingabe ungidayisela ipholisi ebhalisiwe futhi ubani umsingathi?
· Ingabe inani lekhava lizokwazi ukukhava umngcwabo wami noma umngcwabo wothandekayo wami?
· Yiziphi izinto ezingafakiwe kule pholisi yomshwalense womngcwabo?
· Ithini ingqikithi yezindleko zokulawula, izimali namakhomishini azofakwa kuyo yonke i-premium noma izindleko zekhava yomshwalense womngcwabo?
· Ingabe i-premium yomshwalense wami iyakhula njalo ngonyaka?
· Bangaki abantu engingabafaka kupholisi yami yomshwalense womngcwabo?
· Yiziphi izinketho enginazo uma ngingasakwazi ukukhokhela ama-premium ami ngenxa yokulahlekelwa umsebenzi? 
· Kuzothatha isikhathi eside kangakanani ukuphrosesa inkokhelo ngemva kokufaka ikleyimu?
· [bookmark: Page_6]Ngifonela bani uma nginesikhalazo noma umbuzo?

9. Ngisifaka kanjani isikhalazo 

Izinkampani zomshwalense wezempilo zinezinqubo zazo zangaphakathi zokusingatha izikhalazo. Unezinketho ezilandelayo uma unganelisekile ngabeluleki bezezimali, imikhiqizo noma amasevisi;
· ISINYATHELO 1: Yazisa inkampani yakho yomshwalense noma i-FSP egunyaziwe ngokuqondene nesikhalazo sakho ngokuthi uyibhalele. 

· ISINYATHELO 2: Uma ungajabule ngempendulo yabo ngokuqondene nesikhalazo sakho, ungahambisa udaba mahhala ku-Ombudsman Yomshwalense Wesikhathi Eside noma i-Ombudsman Yabahlinzeki Bamasevisi Ezezimali (I-FAIS Ombud).
Icebiso: Qiniseka ukuthi ufunda amagama amancane epholisi yakho yomngcwabo ngaphambi kokuthi usayine.    

Abathintwayo abawusizo 
Financial Sector Conduct Authority (FSCA)
Ukuze uhlole ukuthi ingabe umhlinzeki wesevisi yezezimali (FSP) noma umeluleki wezezimali ugunyaziwe yini ukudayisa imikhiqizo yezezimali namasevisi, nokuthi yimiphi imikhiqizo abangakudayisela yona, thinta i-FSCA. 
	FSCA switchboard
	012 428 8000

	Isikhungo sezingcingo 
	0800 20 3722 (FSCA)

	Inombolo yefeksi
	012 346 6941

	Ikheli le-imeyili
	info@fsca.co.za

	Ikheli leposi
	P.O. Box 35655, Menlo Park, Pretoria 0102

	Ikheli lendlu
	Riverwalk Office Park, Block B, 41 Matroosberg Road, Ashlea Gardens,
Pretoria, South Africa 0081

	Iwebhusayithi
	www.fsca.co.za


Ukuze uthole ulwazi olwengeziwe lwezemfundo yezezimali, thinta Umnyango Wemfundo Yabathengi we-FSCA.
	I-imeyili
	CED.Consumer@fsca.co.za 

	Iwebhusayithi
	www.fscamymoney.co.za



Ombudsman for Long-term Insurance 
I-Ombudsman Yomshwalense Wesikhathi Eside ixazulula izinkinga phakathi kwezinkampani zomshwalense ezibhalisiwe nabanikazi bamapholisi noma abafake izicelo. Uma ungakwazi ukuxazulula isikhalazo nenkampani yomshwalense, thinta i-Ombudsman. 

	Ucingo
	021 657 5000

	Ucingo Oluhlanganyelwayo
	0860 103 236

	Ifeksi
	021 674 0951

	I-imeyili
	info@ombud.co.za 

	Ikheli leposi
	Private Bag X45, Claremont, Cape Town 7700

	Ikheli lendlu
	Third Floor, Sunclare Building, 21 Dreyer Street, Claremont, Cape Town 7700

	Iwebhusayithi
	www.ombud.co.za



Indawo eyinhloko yezikhalazo ezihlobene nomshwalense
Ungathinta indawo yokuxhumana eyinhloko yezikhalazo ezihlobene nomshwalense uma ungenaso isiqiniseko sokuthi uthinte yiphi i-ombudsman yomshwalense. 
	Ucingo Oluhlanganyelwayo
	 0860 103 236 kanye ne-0860 726 890

	I-Telefax
	 086 589 0696

	I-imeyili
	 info@insuranceombudsman.co.za

	Iwebhusayithi
	 www.insuranceombudsman.co.za



Ombud for Financial Services Providers (FAIS Ombud)
Ngezikhalazo ezihlobene nabeluleki bezezimali nabahlinzeki bamasevisi ezezimali thinta i-FAIS Ombud.

	Ucingo
	012 762 5000

	Ucingo Oluhlanganyelwayo
	086 066 3274

	Ifeksi
	011 348 3447

	I-imeyili
	info@faisombud.co.za

	Izikhalazo ngamasevisi wethu
	hestie@faisombud.co.za 

	Imibuzo ephathelene nesimo sezikhalazo
	enquiries@faisombud.co.za 

	Ikheli leposi
	P.O. Box 74571, Lynnwood Ridge 0040

	Ikheli lendlu
	Kasteel Park Office Park, Orange Building, 2nd Floor,
546 Jochemus Street, Erasmus Kloof, Pretoria, 0048

	Iwebhusayithi
	www.faisombud.co.za




© 2021 FSCA
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1     Izinto   eziyinhloko   okufanele   zicatshangelwe   ngaphambi   kokuthenga   ikhava   yomgcwabo     ENingizimu   Afrika,   ukuduma   kwekhava   yomngcwabo,   okubhekiselwa   kuyo   ngokufanele   ngokuthi   ipholisi   yomshwalense   womngcwabo,   kuye   kwakhula   phakathi   neminyaka.   Abantu   abaningi   bayibheka   njengomkhiqizo   wokuphila   obalulekile,   futhi   abanye   banamapholisi   oshwalense   womngcwabo   amaningi.   Nokho,   kungakanani   ngempela   okwaziyo   ngalo   mkhiqizo   wezezimali,   indlela   yokuthenga   ipholisi   yomshwalense   womngcwabo,   amalungelo   akho   nezibop ho,   nendlela   yokufaka   isicelo   nalapho   ongakhalaza   khona   uma   izinto   zingahambi   kahle?   Le   nsiza   ihloselwe   ukuphendula   imibuzo   engenhla   futhi   inikeze   incazelo   eyengeziwe   ukuze   wenze   isinqumo   esinolwazi   lapho   uthenga   ipholisi   yomshwalense   womngcwabo.    

IZINCAZE LO  

Kubalulekile   ukuthi   inkampani   yakho   yomshwalense   icacise   indlela   echaza   ngayo   amagama   nemisho   evamile.  

Indlalifa    Indlalifa   umuntu   oqokwe   umnikazi   wepholisi   ukuthi   athole   izinzuzo   zekhava   yomshwalense   yomngcwabo   lapho   umnikazi   wepholisi   efa.    

Ukuqokwa   kwezindlalifa    Ukuqoka   indlalifa   kwenzeka   lapho   uqoka   igama   lomuntu   okufanele   athole   izinzuzo   lapho   ufa.   Kubalulekile   ukuthi   uqinisekise   ukuthi   ifomu   lakho   lokuqokwa   kwendlalifa   libuyekeziwe.     

Ukungcwatshwa  Ukungcw atshwa   kwenzeka   lapho   umzimba   womuntu   oshonile   ungcwatshwa   ebhokisini   emhlabathini.    

Umasingcwabisane  Umasingcwabisane   uyiqembu   elingahleliwe   labantu,   abanesibopho   esifanayo   sokufaka   imali   efanayo   ezoqondana   nomngcwabo.   Omasingcwabisane   ababhalisiwe   abavu nyelwe   ukuthi   bakhokhise   imali   yokujoyina.   Komasingcwabisane   ilungu   ngalinye   likhokha   imali   nyanga   zonke   eya   kumasingcwabisane.   Uma   kuba   khona   umuntu   oshonayo   emndenini   wakho,   uzokwazi   ukufinyelela   iqoqo   lemali   elitholakalayo   lezinye   izindleko   ezihlobene   n omngcwabo.   Uma   ungakhokhi   ngokwesivumelwano,   ngeke   ukwazi   ukufinyelela   le   mali.   Ngaphezu   kosizo   lwezezimali,   omasingcwabisane   banikeza   usizo   olungokomzwelo   nolomphakathi.    

Isikhathi   sokucabangisisa  Lena   inkathi   eshiwo   enkontilekeni   yomshwalense   lapho   unga kwazi   khona   ukukhansela   ipholisi   yomngcwabo.   Ungakwazi   ukukhansela   ipholisi   yomngcwabo   phakathi   nezinsuku   ezingu - 31   ngemva   kokuthola   amadokhumenti   epholisi,   uma   ungakafaki   isicelo   sanoma   iyiphi   inzuzo.  

Ikhava  Ikhava   iwukuvikelwa   okunikezwa   inkampani   yomsh walense   esimweni   lapho,   ngokwesibonelo,   kuba   nokufa,   ukulimala,   noma   ukulahlekelwa,   umonakalo   noma   ukuntshontshwa   kwempahla.   Inkampani   yomshwalense   ikhokha   imali   uma   amadokhumenti   epholisi   yomuntu   onomshwalense   ethi   izingozi   ezinjalo   zikhaviwe.  

Ukushiswa  Ukushiswa   kwenzeka   lapho   umzimba   womufi   ushiswa   ube   umlotha.   Umlotha   ngokuvamile   ugcinwa   evazini   futhi   unikezwe   umndeni.    

