FINAN CIAL
SERVICES




Ditirokgolo tsa Lefapha la Mebaraka ya Matlotlo tsa Lekgotla la Ditirelo tsa
Ditshelete ("FSB") ke dife?

Go ya ka FMA, Lefapha la Mebaraka ya Matlolo la FSB maikarabelo a lona ke
tebelelo ya kananyo ya ditshireletso e e dumeletsweng ( the JSE Limited), peeletso e
e mo bogareng ya ditshireletso (Strate Limited) le dintlo tse di gololang, tsona ke
Strate Limited le Setlamo sa Kgololo sa Safex (Pty) Ltd ("SAFCOM"). Kananyo le
peeletso tse di mo bogareng ya ditshireletso ke ditlabakelo tsa mmaraka tse di dirang
jaaka mekgatlho e e ipusang ("SROs") ka ntlha ya gore di ka fa tlase ga maikarabelo
a FMA go lebelela badirisilbanna le seabe ba tsona ba ba dumeletsweng
("ditokololo") le go netefatsa gore ditokololo tsa tsona di obamela melao ya tsona le
ditlamelo tsa FMA. FMA e kgonisa gape ntlo e e gololang go dira jaaka mokgatlho o o
ipusang o maikarabelo a yona e leng tebelelo ya ditokololo tsa yona tse di gololang.
Strate Limited e golola diSere le dibonto fa SAFCOM e golola didirisiwa tsa
dikonteraka.

Motho o dira jang go beeletsa ka diSere tse di kwadisitsweng mo Kananyong ya
Ditshireletso?

Webosaete ya JSE e na le lenaneo la difeme tsa ditokololo tse babeeletsi ba ka yang
kwa go tsona go ba thusa go tlhopha (di)Sere. Tokololo e ka dira jaaka motsamaisi
wa peeletso wa mmeeletsi gape e ka reka le go rekisa diSere mo boemong jwa
mmeeletsi ka mokgwa o e ka bonang ka teng kgotsa mmeeletsi a ka laela moemedi
wa gagwe go gweba ka diSere tsa tlhopho ya mmeeletsi. Babeeletsi ba tshwanetse
go sekaseka tse e tla nnang diSere ka kelotlhoko pele ba dira tshwetso ya peeletso,
ke gore, ba tshwanetse go lebelela hisetori ya ditShelete ya setlamo, tsamaiso ya
setlamo, le gore a ka boammaaruri setlamo se kwadisitswe mo JSE, jj.

Ditlamo tse di sa kwadisiwang ga di laolwe gajaana go tshwana le ditlamo tse di
kwadisitsweng ka jalo ga di na tshireletso e e tshwanang ya molaotlhomo.

Mmeeletsi o tla itse jang gore motho/setlamo se a
dirang le sona se dumeletswe go dira kgwebo ya
ditshireletso?

Mo difemeng tsa ditokololo tsa JSE,babeeletsi ba ka
golagana le mokwaledi wa setlamo wa JSE go
tlhotlhomisa gore a feme ke tokololo e e rebotsweng ya
JSE kgotsa ba ka lebelela weposaete ya JSE. Mo
batlameding ba ditirelo tsa ditShelete, babeeletsi ba ka
golagana le Lefapha la FAIS la FBS go tlhotlhomisa
gore a FSP e dumeletswe ke FSB kgotsa nnyaa.




Go kaya eng go nna SRO le gore ke kamano efe gareng ga FSB le diSRO, ke
gore, kananyo, peeletso e e mo bogareng ya ditshireletso le ntlo ya kgololo e e
ikemetseng?

FMA e tlamela ditlabakelo tsa mmaraka tse di jaaka kananyo, dipeeletso tse di mo
bogareng tsa tshireletso le ntlo ya kgololo e e ikemetseng go dumelelwa jaaka SRO.
FMA e tlhalosa ka totobalo maikarabelo a SRO. SRO maikarabelo a yona mo FMA ke
go lebelela ditokololo tsa yona le go netefatsa gore ditokololo tsa yona di obamela
melao ya yona le ditlamelo tsa FMA. Kananyo, dipeeletso tse di mo bogareng tsa
ditshireletso kgotsa ntlo ya kgololo e e ikemetseng ka jalo di tshwanetse go diragatsa
seabe sa SRO pele di ka dumelelwa ke FSB. Maikarabelo a SRO ke thebolo ya
ditokololo tsa yona.

FMA e kaya Molao wa Mebaraka ya
DitShelete No. 19 wa 2012;
SAFCOM e kaya Setlamo sa Kgololo
sa Safex (Pt) Ltd;

SRO e kaya mokgatlho o o ltaolang
Molao wa FAIS o kaya Molao wa

Go tsenya dingongorego

Mokgwatsamaiso wa go tsenya
dingongorego tsa babeeletsi
kgatlhanong le kananyo,

dl.peelletso tse di mo bogareng tsa Ditirelo tsa Kgakololo ya Ditshelete le
ditshireletso le ntlo ya kgololo e e Tsereganyo wa No. 37 wa 2002;
ikemetseng kgotsa ditokololo tsa OTC e kaya disere tse 0 kgonang go
yona kgotsa batlhankedi le ithekela tsona mo ditlamong tse di

Ngongorego ya babeeletsi ke eng?

Ngongorego ya babeeletsi e tlhalosiwa jaaka ngongorego nngwe le nngwe e e
amanang le tlamelo ya ditirelo tse di laolwang (ditirelo tseo tse di laolwang ke
kananyo, dipeeletso tse di mo bogareng tsa ditshireletso kgotsa ntlo ya kgololo e e
ikemetseng) mo mmeeletsi a nang le pelaelo ya gore o nnile le kgobelelo ya
ditShelete, kgotsa a ka nna le kgobelelo ya ditShelete ka ntlha ya tokololo kgotsa
motlhankedi kgotsa modiredi wa tokololo:

e Go tlola kgotsa go retelelwa ke go obamela taelo nngwe le nngwe e e neetsweng
ke mmeeletsi, kgotsa taolelo nngwe le nngwe e go tsenweng mo go yona le toko-
lolo;

e Go tlola kgotsa go retelelwa go obamela FMA, melao le ditaelo tsa SRO;
e Go dira ka go se ikanyege, botlhaswa kgotsa ka boatla; kgotsa

e Go tshwara mmeeletsi ka tsela e e sa amogelesegang kgotsa e e sa siamang.
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Kwa ntle ga dingongorego tse di fa godimo kgatlhanong le ditokololo kgotsa
batlhankedi ba yona kgotsa badiredi, babeeletsi ba ka nna gape le dingongorego
kgatlhano le:

e SRO e e sa diragatseng maikarabelo a yona a taolo, e dira ka mokgwa o o se
kitlang o tsweledisa maitthomo a FMA jaaka a tlhalositswe mo karolo 2 ya FMA
kgotsa go tlola tlamelo ya FMA.

Mekgwatsamaiso e e KGATO YA 1: Tsenya ngongoreqo le tokololo
tshwarang dingongorego

tsa mmeeletsi Ngongorego ya mmeeletsi kgatlhanong le tokololo e
kgatlhanong le ditokololo tshwanetse go tlhomiwa pele mme go buisanwe ka
kgotsa batlhankedi le yona le tokololo e e maleba go ya Kka
badiredi ba ditokololo. mekgwatsamaiso ya ka fa gare e e tshwarang

dingongorego tsa tokololo. Mokgwatsamaiso wa ka fa
gare o o tshwarang dingongorego wa tokololo o tlamela kamogelo ya dingongorego
tsa mmeeletsi, tlhotlhomiso e e maleba ya dingongorego tseo, le tsweletso e e
maleba e e dirang ditshwetso e e tsibogelang ngongorego ya mmeeletsi, kitsiso ya
tshwetso go mmeeletsi le kwadiso ya dingongorego.

KGATO YA 2: Tsenya n gongoreqgo le SRO

Fa mmeeletsi a sa kgotsofadiwa ke tharabololo e e neetsweng ke tokololo, kgotsa fa
e sa ntse e sa rarabololwa, mmeeletsi a ka neela SRO e e amegang ngongorego e e
kwadilweng a neelana ka dintlha tse di feletseng tsa ntlha e e amegang. SRO e tla
leka go tsamaisa tharabololo ya ngongorego gareng ga tokololo le mmeeletsi.

KGATO YA 3: Tsenya kganetsano le motlhokomedi yo o thapilweng ke kananyo

Fa SRO e sa kgone go tsamaisa tharabololo ya ngongorego, SRO (e e dirang fela
kwa kananyong) e ka itsise fa ngongorego e le kganetsano mme go tla diranwa le
ngongorego € e sa rarabololwang go ya ka melao ya tharabololo ya dikganetsano, fa
mmeeletsi a tthhopha go latela tsweletso ya tharabololo ya kganetsano le fa mekgwa e
e tlhalositsweng mo melaong ya kananyo e fitlhelelwa. Ka jalo kganetsano e tla
lebisiwa go motlhokomedi go e akanya, yo o
thapilweng ka tshwanelo ka thulaganyo vya
tharabololo ya badirelwa ya kananyo, e e
amogetsweng go ya ka Molao wa Dithulaganyo tsa
Motlhokomedi wa Ditirelo tsa DitShelete wa 2004.
Tshwetso e e dirilweng ke motlhokomedi e
tshwanetse go obamelwa ke moamegi yo tshwetso
e diriwang kgatlhanong nae mo bekeng e le nngwe
morago ga gore motlhokomedi a dire tshwetso.
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Fa SRO e se na thulaganyo e e amogetsweng ya
tharabololo ya dingongorego, jaaka mo ntlheng ya
dipeeletso  tse  di mo  bogareng tsa
ditshireletso, mongongoregi a ka neela
Motlhokomedi wa  Ditirelo tsa  DitShelete
ngongorego. Ngongorego e tshwanetse go amana
le kgobelelo ya ditShelete kgotsa tshenyegelo ka
nttha ya go tlola kgotsa go retelelwa ke go
obamela ditlamelo tsa FMA.

Mongongoregi o tla tlhoka go tlamela
Motlhokomedi ka bosupi jwa gore
mongongoregi o lekile go rarabolola ngongorego. Se se ka diriwa ka go tlamela khopi
ya SRO kgotsa tsibogo ya bofelo ya FSB, mmogo le mabaka a mongongoregi a go
se dumalane le tsibogo. Ngongorego e tshwanetse go neelwa ka go kwalela
Motlhokomedi mmogo le makwalo mangwe le mangwe a tshegetso.

Mekgwatsamaiso ya go tshwara dingongorego tsa mmeeletsi kgatlhanong le
diSRO kgotsa batlhankedi le badiredi ba diSRO.

KGATO YA 1: Tlhoma ngongorego le SRO

Ngongorego ya mmeeletsi kgatlhanong le SRO e tshwanetse go tlhomiwa pele ka
lokwalo le go buisanelwa le SRO e e maleba. Dintlha tse di feletseng tsa ngongorego
di tshwanetse go tlamelwa go SRO.

KGATO YA 2: tlihoma ngongoreqgo le FSB

Fa ngongorego e sa kgone go rarabololwa ke RSO, mmeeletsi a ka tlhoma
ngongorego le Lefapha la Mebaraka ya Matlotlo la FSB. Go tla buisanwa ka
ngongorego le SRO e e maleba ka maikaelelo a go netefatsa gore SRO e dirisitse
mekgwa yotlhe go rarabolola ngongorego go kgotsofatsa baamegi botlhe.

Ditlhokego tsa go neelana ka dingongorego tsa mmeeletsi go FSB
Dingongorego tsa mmeeletsi di tshwanetse go neelwa jang
Dingongorego tsa mmeeletsi di tshwanetse go neelwa ka lokwalo. Lebaka la se ke go

bona tshimologo le mabaka tota a ngongorego le go kgonisa FSB go buisana ka
ngongorego ya mmeeletsi le SRO e e maleba.



Dingongorego di ka neelwa ka e le nngwe ya ditsela tse di latelang:

e Tlatsa foromo ya ngongorego e e mo webosaeteng ya FSB, yona ke
www.fsb.co.za Fa babeeletsi ba sa kgone go ntsha foromo ya ngongorego ya
FSB, ba ka golagana le tirelo ya FSB ya badirisi mo 0800110443/0800202087 go
bona khopi; kgotsa

e romela imeile go Motsamaisi wa Semolao: Lefapha la Mebaraka vya
Matlotlo, info@fsb.co.za kgotsa

e Kwalela Lekwalo go: Motsamaisi wa Semolao: Capital Markets
Department, PO Box 35655, Menlo Park , Pretoria, 0102; kgotsa

e Romela ngongorego ka fekese go Motsamaisi wa  Semolao:
Capital Markets Department, +27 (0)12 347 1379.

Ke tshedimosetso efe e e tlhokegang?

Dingongorego di tshwanetse go tlamela FSB ka bobotlana tshedimosetso e
e latelang:

e Leina le sefane sa mongongoregi.

e Dintlha tsa kgolagano (go akaretsa aterese ya poso, nomoro ya mogala, nomoro
ya fekese le aterese ya imeile nngwe fela e e teng.

e Dintlha tse di feletseng tsa ngongorego kgotsa kutlobotlhoko.

e Dikhopi tsa makwalo a a maleba a a tshegetsang ngongorego.

e Leinala SRO e go ngongoriwang kgatlhanong nayo.

e Dintlha tsa dikgato tse mongongoregi a setseng a di tsere go rarabolola
ngongorego kgotsa kutlobotlhoko.

e Bowetso jo mongongoregi a ratang go bo amogela.

Bowetso jwa tlhotlhomiso go rarabolola ngongorego

FSB e tla itsise mongongoregi ka lokwalo ka ga bowetso
jwa tlhotlhomiso go rarabolola ngongorego, bo latelwa ke
mabaka.
| Go direla babeeletsi dilo bonolo, dintlha tsa FSB, diSRO
le Motlhokomedi wa Ditirelo tsa DitShelete di neetswe
kwa lenaneong le le fa tlase.
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Lekgotla la Ditirelo tsa DitShelete
PO Box 35655, Menlo Park, 0102

Riverwalk Office Park, Block B, 41 Matroosberg Road, Ashlea Gardens, Extension
6, Pretoria, 0181

Nomoro ya Mogala: (0)12 428 8000
Fekese: (0)12 347 0221
info@fsb.co.za

www.fsb.co.za

Etela webosaete ya ntlha ya FSB ya thuto ya badirisi; www.mylifemymoney.co.za
mabapi le kaelo ka ga ka moo o ka dirisang matlotio a gago ka teng

2\
Wl my

(e > =

4 S my
fs

Ombud for Financial Services
Providers

P O Box 74571,

Lynwood Ridge,

0040

Eastwood Office Park, Baobab House,

Ground Floor, Lynnwood Ridge, 0081

Nomoro ya Mogala:

(012) 470 9080,
0860FAISOM / (0860324766)
Fekese: (012) 348 3447
info@faisombud.co.za
www.faisombud.co.za

www.mylifemymoney.co.za

<
g Helping you make the most of your finances

JSE Limited

Private Bag X991174,
Sandton, 2146

One Exchange Square, Gwen
Lane, Sandown

Nomoro ya Mogala:

(011) 520 7000

Fekese: (0)11 520 8584
info@jse.co.za
WWWw.jse.co.za

Strate Limited

P.O Box 78608, Sandton, 2146
1st Floor, 9 Flicker Road, lllovo
Boulevard, Illovo, Sandton, 2146
Nomoro ya Mogala: (011) 759
5300

Fekese: (011) 759 5500
info@strate.co.za
www.strate.co.za


mailto:info@faisombud.co.za
http://www.faisombud.co.za/

BOITATOLO

Bukana e, ke ya FSB. Tetla ya tlhagisogape kgotsa ya tiriso, e tshwanetse go bonwa
go mokwadi ka lekwalo; Lefapha la Thuto la Badirisi la Boto ya Ditirelo tsa Matlotlo,
P O Box 35655, Menlo Park, 0102
Imeilela: CED.consumer@fsb.co.za kgotsa
Leletsa: 012 428 8000
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