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Most service providers are members of industry representative bodies
which have strict codes of conduct. Consumers may also approach
these bodies with enquiries or complaints.
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FINANCIAL SERVICES

The formal financial services sector consists of all those companies, institutions
and intermediaries that are legally registered to provide the general public with
financial services aimed at lending them money, taking deposits and funds for
investment from them (i.e. for savings purposes), helping them make or receive
payments (the banks) and insuring them against risk.

These service providers include:
m banks
W insurance companies
m providers of financial advice and intermediary services
m JSE Limited
m microlenders
m stockbrokers
m collective investment scheme management companies
m Linked Investment Services Providers (LISPs)
m Bond Exchange of South Africa
m pension funds

The financial services sector also includes those organisations that control or
supervise the service providers themselves. As pointed out, the regulatory bodies
for financial services are the Registrar of Banks, the Financial Services Board,
the National Credit Regulator and the Consumer Affairs Committee.

Every South African should know about these service providers and supervisory
organisations.
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