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Most service providers are members of industry representative bodies which have strict 
codes of conduct. Consumers may also approach these bodies with enquiries or complaints.
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Should you have a particular problem 
regarding service from your bank and if your 
bank does not resolve the problem to your 
satisfaction, you may approach the office of: 
The Ombudsman for Banking Services
PO Box 5728, 
JOHANNESBURG 2000
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consumer complaints and information, contact 
the DTI Consumer Contact Centre at 
0861 843 384



If your complaint does not fall into any of the above categories you can 
contact the Financial Services Board’s Call Centre at 0800 202 087.
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for information on the credit industry contact: 
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The NCR was established in terms of the National Credit Act 
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and debt counsellors. For complaints or more information, 
contact:
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E-mail: info@ncr.org.za or complaints@ncr.org.za
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schemes and general consumer complaints and information, 
contact The Office of Consumer Protection (OCP) at the DTI 
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Tel: 0861 843 384

Department of Trade and Industry
Consumer Affairs Committee (CAFCOM)
Department of Trade and Industry
Private Bag X84, 
Pretoria  0001
Tel: (012) 394 1551/2	
Fax: (012) 394 2551/2
E-mail: ebimo@thedti.gov.za or dinki@thedti.gov.za

OMBUD FOR FINANCIAL SERVICES PROVIDERS
The office of the Ombud for Financial Services Providers 
(FAIS ombud) was established by the Financial Advisery 
and Intermediary Services Act 37 of 2002 (FAIS Act). For 
complaints about financial service providers, contact:
Tel: 0860 324 766
E-mail: info@faisombud.co.za
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Tel: (021) 657 5000	 Fax: (021) 674 0951
Toll-free: 0860 103 236
E-mail: info@ombud.co.za
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For disputes between members of the short-term insurance 
industry and consumers, contact:
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PO Box 32334, BRAAMFONTEIN 2017
Tel: (011) 726 8900	 Fax: (011) 726 5501
E-mail: info@osti.co.za

RETIREMENT FUND
If you have a problem with your pension, provident, 
preservation or retirement fund that you have not been able 
to resolve with your employer, you may lodge a complaint in 
writing with the 
Pension Funds Adjudicator
PO Box 23005, CLAREMONT 7735

Johannesburg:
Tel: (011) 884 8454;       Fax: (011) 884 1144
E-mail: jhb@pfa.org.za 

Cape Town:
Tel: (021) 674 0209	 Fax: (021) 674 0185 
E-mail: enquiries@pfa.org.za

Help us build a crime-free society and a country with  
the best financial services in the whole world!


