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Unclaimed Benefit Process
What are unclaimed benefits?
It is defined in the Pension Funds Act 24 of 1956 as any benefit not paid by a fund to a member, former member or beneficiary within 24
months of the date on which it in terms of the rules of the fund, became legally due and payable.

What are unclaimed benefits?
A “surplus” means the value of those assets of a fund which are in excess of the value of the actuarial liabilities of the fund to its members at
any given time (7 December 2001).

Tracing of members and beneficiaries
• Trustees as the controlling body of retirement funds have a responsibility to trace members and beneficiaries of retirement funds.
• A fund may use the services of the administrator or contract with a tracing agency to trace the members. However, the ultimate responsibility

lies with the fund/trustees.

Who can claim an unclaimed benefit?
• The person must have been employed.
• The person must have been a member of a retirement fund by virtue of paying contributions to a retirement fund.
• The person must not have received their full retirement benefit due to them when they left their employment (resigned, retired, retrenched,

disability).
• Beneficiaries of a deceased member of a retirement fund who was not paid the full benefit that was due to them.



Unclaimed Benefits Query Process
The role of the FSCA in the process
• FSB or the FSCA does not administer the payment of unclaimed or surplus benefits.
• Made available the unclaimed benefits search engine facility on the FSCA’s website collates unclaimed benefit data obtained from retirement funds and

administrators which may be accessed in various ways by members of the public to ascertain whether there are any unclaimed benefits due to them
• The FSCA plays a coordination role between enquirers and retirement funds and/or retirement fund administrators by ensuring that the unclaimed

benefits queries received from prospective members and beneficiaries of retirement funds are submitted to the relevant funds and that the responses to
the queries are sent out to enquirers. The FSCA service is free!

• The FSCA uses various methods to assist the members or beneficiaries in this regard, namely:
− Online search engine
− FSCA unclaimed benefits website portal
− Community outreach programmes
− Walk-in clients at our offices
− SMS line
− Receiving enquiries via email, post
− More information on the above can be accessed at https://www.fsca.co.za/Customers/Pages/Unclaimed-Benefits.aspx
− FSCA is neither the custodian of unclaimed or unpaid benefits held in retirement funds nor is it the primary custodian of the information relating to the

members of retirement funds
What must you do to access your unclaimed benefit?
• First contact the pension fund you belonged to. Alternatively, call the Financial Sector Conduct Authority’s Call Centre on 0800 20 3722, and you will be

provided with the contact details of the pension or provident fund to enable you to claim your unclaimed pension fund benefit.
• You could also visit the FSCA website at www.fsca.co.za and do a search by yourself for unclaimed benefits that may be due to you or someone else.

https://www.fsca.co.za/Customers/Pages/Unclaimed-Benefits.aspx


FSCA Retirement Fund Enquiry Form



Required Documentation
Documents required by the FSCA
• Completed enquiry form.

• Copy of the member’s ID/death certificate.

• Copy of the beneficiaries’ ID.

• Copy of payslip, benefit statement or any document

which may serve as proof that the individual was a member

of the fund.

• Any previous correspondence with the fund.

• Record of service (important in respect of mining enquiry).

• Makhulu Skop (Clock card issued to members in the

mining industry).

Beneficiary or enquirer documents
• South African ID or passport.

• Marriage certificate.



FSCA Unclaimed Benefit Online Portal



FSCA Unclaimed Benefit Online Portal



FSCA Unclaimed Benefit Online Portal



FSCA unclaimed benefits query process

What happens when the forms have been received and captured by the FSCA?

• The forms are captured and forwarded to the relevant fund administrators.

• The members or beneficiaries will receive an acknowledgement letter through email or post.

• The letter will reflect the details of the capturer, ref no, and the six months turnaround time.

• The administrator will respond with the outcome of its search (No records found, Benefit Paid, Benefit Due)

• The outcome will be communicated with the enquirer by FSCA.
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