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Unclaimed Benefit Process

What are unclaimed benefits?
It is defined in the Pension Funds Act 24 of 1956 as any benefit not paid by a fund to a member, former member or beneficiary within 24
months of the date on which it in terms of the rules of the fund, became legally due and payable.

What are unclaimed benefits?
A “surplus” means the value of those assets of a fund which are in excess of the value of the actuarial liabilities of the fund to its members at
any given time (7 December 2001).

Tracing of members and beneficiaries

e Trustees as the controlling body of retirement funds have a responsibility to trace members and beneficiaries of retirement funds.

e A fund may use the services of the administrator or contract with a tracing agency to trace the members. However, the ultimate responsibility
lies with the fund/trustees.

Who can claim an unclaimed benefit?
e The person must have been employed.
e The person must have been a member of a retirement fund by virtue of paying contributions to a retirement fund.

e The person must not have received their full retirement benefit due to them when they left their employment (resigned, retired, retrenched,

disability).
/\ FSCA .

e Beneficiaries of a deceased member of a retirement fund who was not paid the full benefit that was due to them.



Unclaimed Benefits Query Process

The role of the FSCA in the process

e FSB or the FSCA does not administer the payment of unclaimed or surplus benefits.

e Made available the unclaimed benefits search engine facility on the FSCA's website collates unclaimed benefit data obtained from retirement funds and
administrators which may be accessed in various ways by members of the public to ascertain whether there are any unclaimed benefits due to them

e The FSCA plays a coordination role between enquirers and retirement funds and/or retirement fund administrators by ensuring that the unclaimed
benefits queries received from prospective members and beneficiaries of retirement funds are submitted to the relevant funds and that the responses to
the queries are sent out to enquirers. The FSCA service is free!

e The FSCA uses various methods to assist the members or beneficiaries in this regard, namely:

— Online search engine

— FSCA unclaimed benefits website portal

— Community outreach programmes

— Walk-in clients at our offices

— SMS line

— Receiving enquiries via email, post

— More information on the above can be accessed at hitps://www.fsca.co.za/Customers/Pages/Unclaimed-Benefits.aspx

— FSCA is neither the custodian of unclaimed or unpaid benefits held in retirement funds nor is it the primary custodian of the information relating to the
members of retirement funds

What must you do to access your unclaimed benefit?

e First contact the pension fund you belonged to. Alternatively, call the Financial Sector Conduct Authority’s Call Centre on 0800 20 3722, and you will be
provided with the contact details of the pension or provident fund to enable you to claim your unclaimed pension fund benefit.

e You could also visit the FSCA website at www.fsca.co.za and do a search by yourself for unclaimed benefits that may be due to you or someone else.

/\ FSCA .



https://www.fsca.co.za/Customers/Pages/Unclaimed-Benefits.aspx

FSCA Retirement Fund Enquiry Form
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Fianareia Sacis PO Box 35855, Manlo Park, Pretoria, D05
Canduct autheriy Tad: 042 436 6000 Fuec 012 585 50

RETIREMENT FUND ENQUIRY FORM

Member Allve [ Deceased

PART

SUPPORTING DOCUMENTS
[Plaass Indlcats (X) the supporting decuments that have besn attached, only provide
a copy not the erginal document]

Mambar documants
Sowth African 1D or passport

| Case or Qwery number |

Private fund

Govermment Employees Penslon Fund (GEPF)

Mining Industry

Death ceriflcats

Paysllp
Benefil statement issued by the fund

Any previous comespondence with the fund

Record of service (Important In respedd of mining 2nguiny

Maknull skop [Clock card I5sued 10 members In the mining Indusiry)
Eﬂﬂﬂﬂ{‘-‘mﬂ' al ) EI'I[]IHI'ET documsanis

Sowih Afican ID or passport

Marmiage cerificate

PART &
EHQUIRER'S DETAILS
[to be completed by the person making the enguiry)

Enguirer Surname

PARTE
FUND AND EMPLOYER'S DETAILS
[Mining only)

Mame of Employans)
Date of Joining the Company
Dabe of Leaving the Company
Industry number

PARTF

DETAILS OF COMPLAINT
(What |2 the snguiry about 7)

Enguirer Full Mameis

Date of Death
PART C
CONTACT DETAILS
[member of snquirer]
Postal Address
Postal code
Phone Mumbsr
Moble numbsr
E-mal
PART D

FUND AND EMPLOYER'S DET2ILS

{Privata AND GEPF)

Relationship with member

Mame of the Fund

PART B
MEMEBER"S DETAILS

Fund Administrator

Member Surname

Hame of the Company

Member Full Hameis

Date of joining the Company

Idemtity (10 Mumber

Data of leaving the Company

Cid 1D Nwmiber

HE| BY LODGING THIS ENGUIRY YOU AGREE TO THE FOLLOWIMG:

+  Youwish the Authosity to suomit an enguiry bo the fund on your behalf

+  The Awihorty will at all fimes respect your privacy and kesp your personal Information
comfidential

«  The Authonty endeawours, 3& far as It |5 under s controd, to ensure compliance with
the provisions of the Protaction of Personal Information Act [POPI) when dealing with
your parsonal Information

+  The information submitied by you to the Authosity will b= used solely for the purposss
of lodging such an enquiry on your behalf

+  Shoul your enquiry nod fall wihin the |uisdiction of this ofca's mandate, you give
consent o the Authorfy to forward any Information submitied by you to another endfty
with the appropriate |urisdction;

+  Where your enquiry falls undar the Authorty's |urisdiction, you give consent that the
Authority may shame any Informabion suomitted by you wih any of the relevant parties
Invodwad In the enquiry to find out Important Information about your casea. This consant
will also Include detalis of minor children (where applicabie) Le. birth cerficates of
minors or any similar documant, whese thay are beneficlaries wih regards i deatn
benefit claims;

«  You hawve the rght to ooject to the sharing of youwr personal Informiation with other
parties. Should this be the case, then the Authonty will not be able to conduct an
enquiry on your behall and your fhe will be closed. By submilting an enquiry you
confirm that you donot ooject to the sharng of personal Information with other parties.

Signature Date
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Required Documentation

Documents required by the FSCA

Completed enquiry form.

Copy of the member’s |ID/death certificate.

Copy of the beneficiaries’ ID.

Copy of payslip, benefit statement or any document

which may serve as proof that the individual was a member
of the fund.

Any previous correspondence with the fund.

Record of service (important in respect of mining enquiry).
Makhulu Skop (Clock card issued to members in the

mining industry).

Beneficiary or enquirer documents

e South African ID or passport.

o Marriage certificate.
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FSCA Unclaimed Benefit Online

COMPLAINTS / ENQUIRIES / COMPLIMENTS
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: : . : )

: Is this a new complaint'enquiry/compliment or a follow-up on an existing P New

i complaint'enguiry/compliment? NS

5 ! i Follow-up

All Personal Information is processed in line with the FSCA's Privacy Policy which can be found on Privacy Palicy

COMPLAINTS /| ENQUIRIES | COMPLIMENTS

Kindly provide the Pension Fund andfor the Employer Details related to the Unclaimed Benefits Query!

5 EE 3 nEY COimpiaeanti enNgudenyr SmEe el ofF F 1
= e N

8 Tl -LIR OF an exXrslirng
complaint'enguiry’compiEment? | Follow-up

k Complaint against the FSCA [complete Section D)

\ Complaint against a person ar entity regulated by the FSCA or unrégistered business [complete Section Ej
= ' Compliment (complete Section F)
AR ESE SElac [ BRsiCEEsE optan = P I: P

A Enquiry, reguesi information or feadback from the FSCA (complete Section G)

' Media Enquiry [(complete Sectionm H)

= Unclaimed Benefits Douery (complete Section Gj
Did you use the Unciaimed Banefit Search ® ves
‘ = e - e = it & - ™~ =) b
L l:--\.-.--\..- i._:_-'_"_-_'-\. .?- .-.

! 4 Mo
= _ = | nEi nd |

iandly provide the Pension Fund andior the  Please Select Pension Fund |
=implayer Detsals relatied to the Linciisd
St Cussry

fli! E- i o
: - = elf (complete Section A)
EunE wiou Subhmetting on BeRak af - ' P -

VAnother individousl (caoamplete Section A and Section B)
"

Ergfered Mathod of Communecatson fios B Email
fepdbaci 3 .

\ FPostal Service | Printed Letter
Department(FSTA) to which your : ]
somplaintiquery nelates o RETIREMENT FUNDS |
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FSCA Unclaimed Benefit Online Portal

A. YOUR DETAILS

Fields marked with * are compulsory.

User |dentity Type: 1D
Passport Mumbser

SUBURE SUBURE
i User Physical Address — { User Postal Address oY
H '.\__. '|' H
COUNTRY COUNTRY
Postal Address same as Physical Address? ]
B. OTHER INDIVIDUAL'S DETAIL
Fields marked with * are compulsory
Tithe * | Please Select A Title v |
! B -
Sumame "
Emad Addrass "
i_if'l"n Salact An tdiﬂ_t_lEr'_IIL‘l"._.
gertty Type: |0
=-..;5._'-:.-'..I'.'. al= | 1
Cell Phone Ne | | !L‘ g +27 82 5566200 (Country code [ Aréa code [ Number
Teephane Mo | |i."; «27 12 4288000 (Counkry code / Area code / Number
| SUBURE SUBURE
Frysical Addness Fostal Address
CITY CITY
I_ |EI3LIHTR'|' COUNTRY
Poslal Address same as Physical Address?
—
Relatonshi to NS | (G e X Ralaticnahip ~
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FSCA Unclaimed Benefit Online Portal

G. REQUEST FOR INFORMATION

Details of informaton required =

000 characters remamning

R gason the informatcn & reguingd ®

o

:'-j:'-':l CRAEMEEIERS PEmasing

HSCLAIMER

BY LODGING THIS COMPLAINT/ENQUIRY YOU AGREE TO THE FOLLOWING

1. The Authority wall at all times respect your pnivacy and keep your personal information conhdental:

2. The Authority endeavors, as far as it is under its control, to ensure compliance with the provisions of the Protection of

Personal Information Act (POP1) when dealing with your personal information;

3. The information submitted by you to the Authority will be used solely for the purposes of investigating such a complaint / enquiry on your behalf;
4. Should your complaintienquiry not fall within the junsdiction of the Authonty's mandate, you give consent to the Authonty to forward any;
information submitted by you to another entity with the appropriate jurisdiction. In this instance, the Authority will provide you with the details of this
ety

3. Where your complaint'engquiry falls under the Authority's jurisdiction, you give consent that the Authornty may share any information

submittied by you with any of the relevant parbes involved in the complaint / enquiry to resolve your complaint / engquiry

This consent will also include details of minor children (where applicable) i.e. birth certficates of minors or any similar document,

where such complaint / enguiry relates to the minor children;

6. You have the nght to object to the shanng of your personal information with other parties. Should this be the case, then the

Authority will not be able to conduct a complaintienguiry on your behalf

By submitting a complaint'enquiry you confirm that you do not object to the sharing of personal information with other parties

— Agree -/ Disagree

Kindly provide the Pension Fund and/or the Employer Details related to the Unclaimed Benefits Query!

To ensure that this complaint'enquiry is submitted by a person (not a robot). please provide the answer o the following question: 5 + 10
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FSCA unclaimed benefits query process

What happens when the forms have been received and captured by the FSCA?

e The forms are captured and forwarded to the relevant fund administrators.

e The members or beneficiaries will receive an acknowledgement letter through email or post.
e The letter will reflect the details of the capturer, ref no, and the six months turnaround time.

e The administrator will respond with the outcome of its search (No records found, Benefit Paid, Benefit Due)

e The outcome will be communicated with the enquirer by FSCA.
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END — Thank you
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